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QS: Why does Young Living make changes for the NFR Policy?

ANS: The goals of the policy changes are to simplify the Essential Rewards program as
well as to align the Essential Rewards program among international markets. This policy
will gradually roll out in international markets. Hong Kong, as the largest Asia Pacific
market is the first to roll out the policy change.

QS: What are the benefits for members for the New NFR Policy?

ANS: The new policy allows you to easily manage the monthly Essential Rewards, it
also reduces the need to switch back and forth Essential Rewards or the confusion to
contact the Hong Kong Customer Service and the Hong Kong NFR Division at US
office. Moreover, the new changes will provide you better service and encourage the
participation of ER over time.

QS: If | only have the OTG (on-the-ground) Essential Rewards template on file, will | be
affected by the policy update of NFR (not-for-resale) Essential Rewards?
ANS: NO. You will not be affected.
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QS: If | have BOTH OTG Essential Rewards template and NFR Essential Rewards
template on file, will | be affected by the new NFR Policy change?

ANS: YES. The NFR Essential Rewards template will be automatically removed effective
Sunday, 1 October 2017. You would not be able to join the NFR ER again. To keep
your unused Essential Rewards points and qualification count for the Rewards Point
Accumulation Percentage and Loyalty Gift, please make sure to continue running your
OTG Essential Rewards order from 1 October.

QS: If | only have the NFR Essential Rewards template on file, will | be affected by the
new NFR Policy change?

ANS: YES. Please set up the OTG Essential Rewards template and run the OTG
Essential Rewards order before 1 October. Otherwise, you will forfeit all your unused

Essential Rewards points. Moreover, your qualification count for the Rewards Point
Accumulation Percentage and Loyalty Gift will start from the beginning. No further
notice will be sent to members and no compensation will be offered for any loss to
members who failed to set up and run the OTG Essential Rewards template before 1
October.

QS: How to redeem free products?

ANS: To meet the rule of Essential Rewards redemption, you have to fulfill OTG
Essential Rewards orders in recent 2 months and your previous OTG Essential Rewards
order should be placed in the last 30 days. You can redeem up to 350 Rewards Points
per month. Young Living Hong Kong only allows Hong Kong members and Macau
members for free product redemption.
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QS: Can | order NFR (not-for-resale) products?

ANS: YES. You can order NFR products by placing any NFR Standard orders via virtual
Office, OR contact Hong Kong NFR team at HKNotForResale@youngliving.com. For
limited-time promotion, there will be Fedex discounted shipping for Hong Kong
members’ NFR Standard Orders between October 1 - December 31, 2017.

QS: Can | redeem NFR (not-for-resale) products using Essential Rewards points?
ANS: YES. You may redeem any Not-for-Resale(NFR) products at full shipping.

QS: Will | get the US PV promotion gifts if my NFR Standard order has reached the PV
promotion requirement on or after 1 October 20177

ANS: NO. All US advertised promotion gifts will no longer be available nor added to
your NFR Standard Orders starting 1 October 2017, and no other compensation will be

offered.

QS: If I have previously qualified for the US promotion gifts before 1 October, will | be
affected by the NFR policy change?

ANS: Hong Kong members who have previously qualified for the US promotion gifts
before 1 October will still get the promotion gifts. If the promotion gifts US provided
are available for sale in Hong Kong, these members will get the equivalent Promotion
Points in return. Points will be added to member’s account within 1-2 months.

QS: Is this change only affecting Hong Kong?

ANS: As the largest Asia Pacific market, Hong Kong is the first market to implement the
policy change. Similar policy change will be rolled out to other international markets
gradually in the near future.
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