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Working Live - What to do Next?
Important Notice

FIRST - Please look for and accept the invitation request frem an email
sent to you from no-reply@zoom.us to activate your integrated account. : E&ih\ng'% t .

You may find it in your spam folder. If you do not see it within 24 hours, please
email support@workinglive.us

no-reply@zoom.usd&kb
CDEIBRA=IDESNTEET,

If you do not see it within 24 hours, please email: support@workinglive.us
Three things that will prevent the invitation activation.

1) If you have more than one person on the account.
2} If you have a Zoom room.
3} If you have an outstanding balance with Zoom.

If you correct the above, please email support@workinglive.us
to have the invitation resent.

It may take up to 24 hours to receive the invitation. Please don't contact
Zoom for the link.

SECOND - Verify the invitation was successful.

1) Sign into Zoom at https:/fzoom.us using your same email and password or
request forgot password.

2} Go to your Profile to verify your capacity and features are at 500/500.

3) It after 24 hours, you don't see this in your Profile, you may email
support@workinglive.us to report the invitation was not activated.

THIRD - Change your Working Live billing information.
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Hello
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By clicking Tl - <19 Vears of age.

If the above button does not work for you. Copy and paste the link to your browser
address bar and try again.

nttps://zoom us/activate_help?code=3wkH_8Nrda-x5oVzVdarf-g-X__mkSgwws2s8

FVLTu0.BQAAAFXYNISAQANQAQDMOIaTNAIGODW SLMSICAMWWY p3dmZadF @g 1w /7 L/_CTQ'?:—PI T X I\%ﬁ
dTWHEOZGINQ1JoUVBLUWQWSUS2aXNGVFITVWINCnVIWTVXVNIFdwAWUESZd
3VKUKFTa1NIdDAXRFIJc C1rUQAAAAAAAAAASTr=hostinvite T B

XIC o

Thank you for choosing Zoom.
-The Zoom Team

v XinX3)

Copyright 2020 Zoom Video Communications, Inc. All rights reserved.
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https:/zoom.us
7i/93034374457pwd=SiBkK1IrQzNCaVFANIINXZXxMHFmQT09
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[%1] Zoom_abcdefghij.exe 5 TILOUw I ULTA A R=)LZBFENNZUET,

1.7O0>T I 7AINDRETERUET

Opening Zoom_launcher.exe
You have chosen to open:
Zoom_launcher.exe
which is: Binary File (130 KB)
from: https://zoom.us

Would you like to save this file?

Save File Cancel
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