


SALES

Requirements to enroll a new Brand Partner
» PSK
» Basic Starter Kit

Brand Partner Resources
Product Catalog: https://library.youngliving.com/es/cr/Gu%C3%ADa-
deproductos/132183997

Monthly Promotions: https://www.youngliving.com/es_CR/opportunity/

Promotions

ESSENTIAL REWARDS

Minimum PV for ER
« 100 PV

Loyalty Gifts:

+ 3 months — Peppermint 5ml*

» 6 months — Thieves bml*

* 9 months — Tea Tree 15ml*

» 12 months — Loyalty 5ml*

* 24 months — Loyalty 5ml*

*These products are subject to change without notice.

*Rewards are shipped with next month order once the rewards are earned
(4th, 7th, 10th, 13th and 25th consecutive months)

COMISSIONS

How are commissions paid?
« Direct bank deposit

What does a Brand Partner need to know to receive
commissions?

» Business Name: Young Living Costa Rica S.R.L

» Corporate ID number: 3-102-770348

» E-mail: comisionescr@youngliving.com

» Address: Sabana Sur, Avenida 12, Calle 62A, Edificio Abdin, 2da planta

« Phone: (+506) 4052 - 4312, (+506) 4052 — 4311

» Commissions are paid just ONCE a month, on the 20th. In the event it is a

Saturday or Sunday, the payment will be made the following business day.

* Invoices are received no later than 18th of each month, in the event the
invoice is not issued on that date, the payment will be made the following
month.

If you have any questions about your bonuses, please contact:

Email: comisionescr@youngliving.com

What’s the currency for commissions payment?
« Commissions are paid in colones and the exchange rate is ¢488.

COMPENSATION PLAN

See the Compensation Plan here.

EVENTS

Event Calendar
To know more about our events, please check our social media channels.

CONDUCT

What’s the purpose of Conduct Success department?

The purpose of the Conduct Success department is to educate, inspire,
and promote good practices and principles regarding our global policies
and procedures, local rules, and all applicable laws and regulations.

To learn more about how to build your business transparently and
responsibly or if you have any questions related or a violation report, you
can contact us through:

Email: conductlatam@youngliving.com

Facebook: https://www.facebook.com/ylconductlatam

SHIPPING

Delivery timelines
* Rural area: 5 days
* Metropolitan area: 24 hours

What'’s the courier?
Third-party courier companies

Can | get a tracking number for my order in the VO?
No, we don’t have a tracking number in the VO.
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COSTA RICA’S PREMIUM STARTER KITS

PREMIUM STARTER KIT
WITH ARIA DIFFUSER
PRICE: ¢¢154,650 | PV: 100

PREMIUM STARTER KIT
WITH FEATHER THE OWL DIFFUSER
PRICE: (£92,200 | PV: 100

PREMIUM STARTER KIT
WITH DEWDROP DIFFUSER
PRICE: 98,140 | PV: 100

PREMIUM STARTER KIT
WITH DESERT MIST DIFFUSER
PRICE: ¢£98,140 | PV: 100

RAINDROP PREMIUM STARTER KIT
WITH DEWDROP DIFFUSER
PRICE: ¢¢101.120 | PV: 100

NINGXIA PREMIUM STARTER KIT
PRICE: ¢¢92,200 | PV: 100



COSTA RICA’'S PREMIUM STARTER KITS

THIEVES PREMIUM STARTER KIT RESPIRA BIENESTAR
PRICE: ¢¢71.100 | PV: 100 BASIC STARTER KIT
PRICE: ¢£39.990 | PV: 44.25

FRESCURA FELIZ BASIC STARTER KIT INHALA FRESCURA BASIC STARTER KIT
PRICE: ¢£39.990 | PV: 44.25 PRICE: {£27.910 | PV: L4



SOCIAL MEDIA EXPERIENCE CENTER

Facebook: https:/www.facebook.com/younglivingecrc

Address: Sabana Sur, Avenida 12, Calle 62A, Edificio Abdin, 2da planta
Instagram: https://www.instagram.com/younglivingcostarica/

Time: Monday to Friday from 9:00 a.m. to 1:00 p.m. | 2:00 a.m. to 5:00 pm
Saturday from 9:00 to 4:00 p.m.
Phone number: 4052-4312 6 4052-4311

BRAND PARTNER SUPPORT

DEPARTMENT TIME (CENTRAL TIME) CONTACT

Monday — Saturday (CDMX time)

Conduct 9:00 a.m. to 6:00 p.m conductlatam@youngliving.com
Semmiesens iy = iy comisionescr@youngliving.com
(questions & queries) 9:00 a.m. to 6:00 p.m. Joungiving.
Experience Center Monday-Friday | Saturday (+506) 4052 — 4312
P 9:00 a.m. to 1:00 p.m. | 2:00 p.m. to 5:00 p.m (+506) 4052 - 4311

(+506) 4052 — 4312
(+506) 4052 - 4311
Whatsapp: +(506) 6006 - 0439

Monday-Friday | Saturday

Etreime | PErislr Shgpe 9:00 a.m. to 6:00 p.m. | 9:00 a.m. to 4:00 p.m
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