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1. Inactive distributors may reactivate their accounts by making a single purchase of 100 PV (not valid on
Essential Rewards autoship orders).

2. Call Young Living’s Distributor Network Services to place qualifying order and reactivate account.
DNS may be reached at 1-800-371-2928.

3. Upon completion of step two, members will be required to complete one of the following steps:

a. Complete and sign a copy of the Young Living Distributor Application and return to Young Living
Customer Service, 3125 W. Executive Parkway, Lehi, Utah 84043.

or

b. Login to Young Living’s Virtual Office and digitally sign the Young Living Distributor Application.
4. Reactivated distributors will have thirty days from the date of reactivation to complete step three.

5. If step three is not completed within thirty days, a temporary hold will be placed on the reactivated
member’s account. Each time the member calls DNS or attempts to log in to Young Living’s website,
members will be prompted to complete step three by signing the Distributor Application.

6. Reactivated distributors will be placed with the same sponsor and enroller unless otherwise requested.

NoOTE: This policy only pertains to inactive Young Living distributors. Preferred Customers and Customers
cannot upgrade their account using this policy. They will be required to purchase a Start Living Kit and
complete and sign a Distributor Application.

Young Living Essential Oils 3125 W. Executive Parkway  Lehi, UT 84043  801-418-8900  www.youngliving.com



