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Duplicate Accounts — Policies and Procedures 3.4

Young Living does not permit members to have financial interest in more than one account. Financial
interest in more than one account will be considered a duplicate, the prevention of which helps us
ensure lifetime memberships. There are two exceptions to this policy: separate spouse accounts and
accounts obtained through inheritance. If spouses currently share an account, they may create, and have
beneficial interest in, a second spouse account. The spouse account must be created and operated
separately from the first shared account with distinct individual tax information.

Same household accounts are permitted as long as each member is managing their own account:
* A parent and a child who is over the age of 16*

* Spouse accounts where the second account is sponsored as the first or second level to the
other spouse’s account

e Unmarried individuals who live in the same household

® An inheritor of an inheritance, directly or as a beneficiary of a trust**

Situations that may be considered a duplicate account:

e Two married members whose accounts were created after their marriage and are not located in the
first or second level of the sponsoring spouse’s account

* A minor's account that is being managed by the parent/sponsor
® A minor's account for a child under the age of 16

e A member's account that is not managed by the member but is identified or associated with the
member’s personal payment method, shipping address, phone number, etc.

* Two different accounts for the same person under the member’s maiden and married names

* A business account that includes ownership of a corporation, trust, co-operation, or other business
entity in addition to a member account in the member’s name

A Retail Customer who would like to enroll as a member must contact Member Services. If you have a
duplicate account you would like to resolve, or if you notice a duplicate account within a Young Living
organization, please email duplicates@youngliving.com and we will be happy to assist in aligning your
accounts with the policy.

*See Policies and Procedures section 2.1 for more information on minor accounts.
**Certain restrictions may apply.




