
NEW ZEALAND
Population | 4,513,436
Size of Direct Sales Market | 208 million
Government | Unitary parliamentary, Constitutional monarchy
Language | English, Maori, New Zealand sign language

DUTIES and TAXES
When you import goods, you are required 
to specify the Customs value on the 
import entry clearance. This is important 
as the rate of duty will be charged based 
on the valuation you provide.

The usual method for establishing the 
Customs value is by using the transaction 
value, which may include freight and 
insurance costs incurred in transporting 
the good to NZ

Duties charged for Skin Care, Cosmetics, 
Perfume and food is approximately 5%

Goods and services tax (GST) of 15% 
percent is also charged.

If the amount to be paid to Customs is 
under $60, this will be waived, but if it’s 
more than $60, you’ll have to pay any duty 
and GST.

If your goods are valued at over 
NZ$1,000, you will need a client code 
and a supplier code. These are unique 
numbers that identify you, as the 
importer, and also your supplier.

SHIPPING 
INFORMATION
Ships from the United States via FedEx 
International. 

Discounted shipping applies with orders 
over 150 PV.

Cannot ship dangerous goods (DG) 
through FedEx. 

Can ship DG through DHL at roughly 
two to three times the cost of FedEx 
shipping.

For more information contact:  
Tana Clymore, International Market Manager

Kristen Tod, GM Australia 
ktod@youngliving.com.au


