YOUNG ¢ LIVING”

ESSENTIAL OILS
Young Living Singapore

Country Manager
Karen Cornejo kcornejo@youngliving.com

Office Address

Young Living Singapore Pte Ltd
111 Somerset Road

#05-06/07, TripleOne Somerset
Singapore 238164

Office Hours

Mondays to Fridays 10 am to 8 pm
Saturdays, Sundays & Public Holidays: Closed

Member Services Hotlines

Mondays to Fridays 9 am to 7 pm
+65 6391 0170 or +65 6911 0211

Emails

. General Member Services: custservsingapore@youngliving.com

. Orders: orders.sg@youngliving.com

. Product Inquiries: productinfo.sg@youngliving.com

. Business & Compensation Plan Inquiries:
businessinfo.sg@youngliving.com

. Event Inquiries: events.sg@youngliving.com

. Promotion & Contest Inquiries: marketing.sg@youngliving.com

. Public Relations Inquiries: publicrelations.sg@youngliving.com

General: Becoming a Young Living Singapore Member

. If you are an individual: At least 18 years old, reside in Singapore and
provide a valid NRIC or employment / Dependant Pass (with requisite
letter of consent from ministry of Manpower)

. If you are a business entity, provide a Unique Entity Number (UEN)
. Purchase a Young living Starter Kit
. Complete, sign and submit a member agreement to Young Living

within 30 days of your enrolment
. Read & agree to Young Living Singapore Policies and Procedures and
the Compensation plan
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Enrollment Process

You may sign up in one of the two easy ways:
1. Online through Virtual Office

2. By phone at +65 6391 0170

Starter Kits Offered in Young Living Singapore

) Basic Starter Kit (5460515)

1 x Stress Away 5ml

2 x NingXia Red Singles

AromaGlide Roller Fitment

8 Sample Packets

10 Love It Share It Sample Oil Bottles and Business Cards
1 Product Guide & Member Resources

. Basic Plus Starter Kit (5480515)

o O O O

o 1 Basic Starter Kit
o 1 Dewdrop Diffuser with 1 x Lavender 5ml & 1 x Lemon 5ml
) Premium Starter Kit with Dewdrop Diffuser (5463515)
o 1 Basic Starter Kit
o 1 Dewdrop Diffuser with 1 x Lavender 5ml & 1 x Lemon 5ml
o 10-Oils Collection
o Premium Starter Kit with Desert Mist Diffuser (23349)
o 1 Basic Starter Kit
o 1 Desert Mist Diffuser
o 10-Oils Collection
. Premium Starter Kit with Aria Diffuser (546515)
o 1 Basic Starter Kit
o 1 Aria Diffuser
o 10-Oils Collection
o Premium Starter Kit with Rainstone Diffuser (547015)
o 1 Basic Starter Kit
o 1 Rainstone Diffuser
o 10-Oils Collection
o Premium Starter Kit with Ceramic Diffuser (21705)
o 1 Basic Starter Kit
o 1 Ceramic Diffuser
o 10-Oils Collection
. NingXia Red Premium Starter Kit (5467515)
o 1 Basic Starter Kit
o 4 NingXia Red Bottles
o
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. Thieves Premium Starter Kit (546615)

1 Basic Starter Kit

1 x Thieves AromaBright Toothpaste
1 x Thieves Dental Floss

1 x Thieves Dish Soap

1 x Thieves Essential Oil 15ml

1 x Thieves Foaming Hand Soap

1 x Thieves Fresh Essence Plus Mouthwash
1 x Thieves Household Cleaner 426ml
1 x Thieves Laundry Soap

1 x Thieves Spray

1 x Thieves Waterless Hand Purifier

o 0 o 0O o o o o o o

Essential Rewards Kit Offered in Young Living Singapore
Young Living Singapore has 3 Essential Rewards Kits — NingXia Red Essential
Rewards (4893515), Slique Essential Rewards (458715) and Thieves Essential
Rewards (369715).

Young Living Essential Rewards Program (Singapore)

Frequently Asked Questions

Essential Rewards points are one of the ways that we love to give back to
Young Living members! When you sign up for Essential Rewards, not only do
you get your monthly order shipped to you automatically, you also get to enjoy
points that can be used toward your favorite products, discounted shipping,
and loyalty gifts for consecutive orders. To help you get started, here are
answers to some of the most frequently asked questions about Essential
Rewards:

General

Q: How do | sign up for the Essential Rewards program?
A: You may sign up in one of the two easy ways:

1. Online through Virtual Office

2. By phone at +65 6391 0170
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Q: Is there a minimum PV for my order?

A: Yes. Your monthly Essential Rewards order in Singapore must be at least
100 PV to qualify for Essential Rewards points and to enjoy Essential Rewards
Loyalty gifts.

Q: May | change the items in my Essential Rewards order and still receive all
of the benefits of the program?

A: Yes. You may change the items any time until 12 a.m. (midnight), SGT, on
your processing date (which is determined by you when you enroll in the
program).

Q: May | make changes to my Essential Rewards order online?

A: Yes. You may make changes to your Essential Rewards order online at any
time. However, you will need to contact Member Services agents to cancel
your order.

Q: If | wish to cancel my enrollment in the Essential Rewards program, can | do
so online?

A: No. All Essential Rewards enrollment cancellations must be completed over
the phone with one of our helpful Member Services agents.

Q: Do | need to place an Essential Rewards order every month?

A: Yes. The Essential Rewards program offers rewards for shipments that
process each month. Discounted shipping, earning loyalty gifts and rewards
points, and maintaining higher rewards points percentages are contingent
upon placing consecutive orders.

Q: Is a grace month still offered?

A: As of 1 November 2016, the option to select a grace month is no longer
available. Members will not be able to select this option online or call and
request it through Member Services. If a member misses two or more orders
within a year, he or she will have to start over with loyalty gift qualification and
will begin accumulating points again at the 10 percent level. Any previously
earned loyalty gifts will not be available upon requalification.

Earning Gifts

Q: How do | earn gifts through the Essential Reward program?

A: When you automatically place consecutive Essential Rewards orders, you
can earn exclusive gifts. You'll qualify for these gifts when you place
consecutive Essential Rewards orders for 3, 6, 9, and 12 months. After 12
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months, you'll receive gifts after every additional 12 months of consecutive
orders.

Q: How will | receive my gift?
A: The gift will be added automatically to the next processed Essential
Rewards order. For example, if a member reaches his or her third month in
November, the gift for the third month would be added to the Essential
Rewards order in December.

Q: If | earn a gift and then don’t process an order, can | re-earn that gift?

A: No. You may only earn each gift one time. For example, you might earn the
three-month gift and later cancel your Essential Rewards orders. If you start
Essential Rewards again, the next gift you'll be eligible for will be the six-month
gift, not a second three-month gift. If you cancel your Essential Rewards order
the month after you've earned a gift, the gift will come with your next
processed Essential Rewards order, should you choose to reactivate in the
program.

Q: If | already have an active Essential Rewards order processing monthly, how
do | receive my gift?

A: We began tracking members’ consecutive Essential Rewards orders starting
in September 2016, including the orders of those who maintained active
Essential Rewards orders prior to this time. This means that September was
the first month for everyone to begin qualifying for Essential Rewards gifts for
consecutive orders. Once a member achieves the threshold to receive a gift, it
will be delivered with the next processed Essential Rewards order.

Q: Am | still able to switch between OTG and NFR markets and still qualify?
A In international markets, members will qualify for the Essential Rewards gifts
as long they maintain the required monthly PV consecutively, regardless of the
international market in which the order is placed.

Q: Is the old Longevity Essential Rewards still effective?

A: Yes. All new members who enroll on Essential Rewards on or before
September 30, 2016 will be grandfathered into the old SG Longevity Gifts
program (e.g. 3rd month Diffuser gift), including members who are already on
the existing program, until they qualify for the 12th month gift. These members
will also qualify for the new loyalty gifts, starting September 2016.
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Earning Points

Q: How many points do | earn for my Essential Rewards order?

A: You will receive points based on a percentage of your PV for each Essential
Rewards order. The percentage you receive depends on how many months
you have consecutively placed Essential Rewards orders. There is no limit to
the amount of points you can earn in a month.

1 = 3 months: 10 percent of each Essential Rewards order

4 — 24 months: 20 percent of each Essential Rewards order

25+ months: 25 percent of each Essential Rewards order

Q: How do | know which percentage I'm earning points at after the change in
September 20167

A: All members who have previously processed consecutive Essential Rewards
orders will earn points in the new system based on how many consecutive
Essential Rewards orders they placed prior to September 1, 2016. For example,
a member who has processed 18 consecutive Essential Rewards orders will be
at the 20 percent level. An individual who has processed 28 consecutive
Essential Rewards orders will begin at the 25 percent level.

Redeeming Points

Q: How do | redeem my reward points?

A: You may redeem your points online at checkout by selecting “Apply Points”
or by contacting Member Services at +65 63910170. More information on
point redemption can be found by logging in to Virtual Office and viewing the
ER tutorials.

Q: How many points may | redeem each month?
A: You may redeem up to 350 points each month.

Q: If | cancel my Essential Rewards order, do | lose my points?

A: If you choose to cancel your enrollment in the Essential Rewards program,
you forfeit all of your unused Essential Rewards points. You must contact
Member Services to cancel enrollment. Your monthly participation in the
program, if resumed, will accumulate points again at the 10 percent level.

Q: Do | retain points earned for returned products?
A: No. You will forfeit any points earned on products that you later return.
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Q: How soon may | redeem points that | earn?
A: You earn points the minute your order is shipped. You may redeem points
any time after you have participated in the program for two months.

Q: When redeeming my points, do | go by the dollar amounts or the PV
amounts in the price list?

A: When redeeming Essential Rewards points, use the PV amount rather than
the dollar value. For example, if you have 50 points, you may redeem them for
any product with a PV value up to 50. Points may only be redeemed for
products with full PV values. Not all products are eligible, and items purchased
with Essential Rewards points are not returnable.

Q: May | use my points for promotional products, such as discounted items?
A: You may buy any regularly available products at regular price as part of your
Essential Rewards order, but you will not receive the discounted pricing if the
item is part of your Essential Rewards points order. Some promotional items
may not be available for purchase at all using Essential Rewards points.
Essential Rewards kits are not eligible, and some products are restricted for a
time after they are released, such as products launched during our annual
International Grand Convention. Contact Member Services at +65 63910170
if you have questions about specific items.

Q: Do my points expire?
A: Yes. Unused points expire on a 12-month rolling basis, meaning they expire
12 months from when they were earned.

Shipping
Q: May | use my Essential Rewards points to pay for my shipping costs?
A: No. Points may only be redeemed for products with full PV values.

Q: Do | qualify for reduced shipping rates?

A: Essential Rewards orders all qualify for reduced shipping rates! Reduced
shipping starts at SGD6.00 (exclusive of 7% Goods & Services Tax) and will
increase with weight up to SGD8.00 (maximum).

Young Living Singapore Pte Ltd. ® 111 Somerset Road, #05-06/07, TripleOne Somerset, Singapore 238164 o Tel: 6391 0170/ 6911 0211 ® youngliving.com.sg
Reg. No. 201008025N



