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TERMS AND CONDITIONS

Programme Details

Scentsability Programme (“Programme”) is organised by Young Living Singapore Pte Ltd. located at
111 Somerset Road #05-18 111 Somerset, Singapore 238165 (“Young Living” or “Young Living
Singapore”). The Programme is intended to be a duplicable community growth strategy that
develops leaders, strengthens retention, and builds a sustainable wellness business. It does not

replace other qualifications or compensation under the Young Living Compensation Plan.

Qualification Period

The Programme begins on May 1, 2026, at 12:01 a.m. Singapore Standard Time (SST) and ends on
May 31, 2026, at 11:59 p.m. SST (“Qualification Period”). Young Living’s method of timekeeping is

the official time clock for the Programme and is final and undisputable.

Eligibility
The Programme is open to active eligible Young Living Singapore Brand Partners (also referred to
herein as “Host”) who are in good standing with Young Living; are 18 years of age or older as of May

1, 2026; and meet the following TWO (2) criteria:
1. Have a primary billing address listed on their Brand Partner Account as Singapore.

2. Must be an active Brand Partner: Active is defined as having made a purchase of at least 50PV
in the last 12 months and are in compliance with all of the terms of their Young Living Brand
Partner Agreement and meet the active requirements outlined in the Young Living Policies

and Procedures.
How to Participate

1. To participate in this Programme, Brand Partners must fill in the Opt-in form, available at

https://bit.ly/YLSG_TWCmay26_optin. The Opt-in form will be available from April 1, 2026,
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at 12:01 a.m. SST to April 10, 2026, at 11:59 p.m. SST. Young Living will not accept any late
submissions. Brand Partners will be informed of their eligibility via email on April 13, 2026

after the opt-in period.

2. The Host is required to attend the Host briefing for the Programme on April 16, 2026.

3. The Host is required to purchase at least one (1) Host Party Kit and one (1) Host Business Tool

Kit.

4. The Host is required to host at least TWO (2) in-person events with a minimum of four (4)
guests each within the Qualification Period. The Host must share the events on social media
using #YLSG and #YLScentsability.

5. The Host must enroll at least TWO (2) new or reactivated Brand Partners in Young Living
Singapore, with any bundle from the Scentsability Signature Scent Collection featured in this

Programme.

6. All “Scentsability” events must be submitted at least 1 week prior to event commencement

to events.sg@youngliving.com. All submissions must include (incomplete submissions will be

disqualified):
a. Qualifying Brand Partner Name
b. Qualifying Brand Partner ID
c. Event Name
d. Event Description
e. Event Date
f. EventVenue
g. EventStart Time & End Time

h. Estimated attendance
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7. Proof of completion of all “Scentsability” events must be submitted to

events.sg@youngliving.com by June 15, 2026. All submissions must include (incomplete

submissions will be disqualified):
a. Qualifying Brand Partner Name
b. Qualifying Brand Partner ID
c. EventName
d. Event Description
e. Event Date
f. EventVenue
g. EventStart Time & End Time
h. Event Attendees' List
i. Event pictures and/or videos showcasing host, attendees and Young Living experience
offered

j.  Enrollment details: Enrollees’ names and Brand Partner IDs

Host Party Kit and Host Business Tool Kit Terms and Conditions

1. The Host Party Kit and Host Business Tool Kit are only available for purchase by “The Host” of

the Programme, on a while stocks last basis.

2. The Host Party Kit includes the following and is intended for your event attendees’ usage
during your events:
a. TEN (10) units of 5ml roller bottles
b. TEN (10) units of bottle label stickers
c. TEN (10) Scentsability cards with QR code
d. FIFTY (50) scent strips
3. The Host Business Tool Kit includes the following and is intended to help prepare you to host
your events:
a. ONE (1) Young Living branded apron
b. ONE (1) Young Living branded brief case
c. ONE (1) Young Living V6 Vegetable Oil Complex 236ml

4. The Host Party Kit and Host Business Tool Kit are not refundable, and not exchangeable for

another item.

5. For the purchase of the Host Party Kit and Host Business Tool Kit, orders will be processed

upon the submission verification of the Host Opt-In.
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6. For processing of the Host Party Kit and Host Business Tool Kit, the Host must have a working
credit card on file for payment. Once payment is successful, the qualifying Host will receive

an email confirmation with collection details and/or stock updates.
7. For any unsuccessful payment, qualifying Host will also be notified via email.

8. Young Living Singapore reserves the right to cancel, modify or supersede the terms of this

Programme at any time.

Host Rewards
1. Hosts must meet the following requirements within the Qualification Period to be eligible
for the reward:

a. Personally purchase a minimum of 100PV

b. Personally enroll at least TWO (2) NEW or Reactivated Brand Partners in Young Living
Singapore, with any bundle from the Scentsability Signature Scent Collection featured in
this Programme.

c. Host at least TWO (2) in-person events with a minimum of four (4) guests each within
the Qualification Period.

d. Share the events on social media using #YLSG and #YLScentsability.

2. Eligible Qualifying Hosts will be entitled to the Host Rewards based on the number of
events submitted, approved, and completed.
a. Successful completion of TWO (2) qualifying events
i Purification® Essential Oil 5 ml, valued at SGD 35.52
ii.  Young Living Branded Premier Essential Qil Case
b. Successful completion of THREE (3) qualifying events
i Purification® Essential Oil 5 ml, valued at SGD 35.52
ii. Hinoki Essential Oil 5 ml, valued at SGD 57.64
iii.  Young Living Branded Premier Essential Oil Case
c. Successful completion of FOUR (4) or more qualifying events
i Purification® Essential Oil 5 ml, valued at SGD 35.52
ii. Hinoki Essential Oil 5 ml, valued at SGD 57.64
iii. One Purpose Essential Oil 5 ml, valued at SGD 112.59

iv.  Young Living Branded Premier Essential Qil Case

3. Itis the responsibility of the Host to submit all event proof. Host rewards may be forfeited

should there be no or late submission by June 15, 2026.
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Young Living Singapore reserves the right to substitute items in the Host Rewards should

there be unforeseen circumstances where items run out of stock.

Young Living Singapore reserves the right to cancel, modify or supersede the terms of this

Programme at any time.

Young Living Singapore’s decision on the qualifiers is final.

While stocks last.

General Rewards Terms and Conditions

1. By participating in the Programme, each Host agrees to abide and be bound by these

terms and conditions (the “Rules”).

Host further agrees to abide by and be bound by all decisions of Young Living which
shall be final and binding, without right of appeal, in all matters relating to the
Programme and reward(s), including without limitation, eligibility and/or
disqualification of entries.

Any back order or product return within the qualification period will not count
towards the eligibility of the promotion.

Upon verification of qualification and not later than the third week of the following
month, Young Living will notify eligible Host via the email address registered to their
Brand Partner account. Notification is deemed received when sent.

In the event of a cancelled event or a qualifying enroliment order is cancelled or
returned within ninety (90) days from the date of such order after the Reward is
issued, Young Living reserves the right to recover from the Host the fair market value
of the Reward (including by offset against commissions or other payments payable to
the Host).

Reward(s) are not transferrable or redeemable for cash, except that Young Living
reserves the right, at Young Living’s sole discretion, to substitute a Reward (or portion
thereof) for a Reward of equivalent value.

Reward(s) are “AS IS” and WITHOUT WARRANTY OF ANY KIND, expressed or implied,
including, without limitation, any implied warranty of merchantability or fitness for a
particular purpose.
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8. Cancellation and Refunds; Force Majeure. If a qualifying order is cancelled or returned
in accordance with Young Living’s applicable return policy, the Host will forfeit
eligibility for the Reward. Nothing in this clause restricts or excludes any statutory
rights under applicable Singapore law. Young Living will not be held responsible if
fulfillment of the Reward is prevented or delayed due to any of the following: strikes
including transportation or workers’ strikes, picket lines, boycott efforts, fires, floods,
accidents, war (whether or not declared), revolution, riots, insurrections, acts of God,
acts of government (including, without limitation, any agency or department of the
government or local authorities in the markets on this promotion), acts of the public
enemy, scarcity or rationing of gasoline or other fuel or vital products, inability to
obtain materials or labor, epidemic or pandemic, or other causes that are reasonably
beyond the control of Young Living.

9. License and Privacy. Young Living and its authorized agents will collect, use, and
disclose the personal information you provide when you participate in the Program
for the purposes of administering the award fulfillment. All personal data will be
collected, used, disclosed, and processed in accordance with the Young Living Privacy
Policy and the Personal Data Protection Act 2012 of Singapore. Hosts may withdraw
consent in accordance with applicable law, subject to any legal or contractual
restrictions. By participating in the Programme, Host consents to the use of their
name, address, voice, statements relating to the Programme and Young Living, and
photographs or other likeness, without further compensation, notification, or
permission, in any publicity or advertising carried out by Young Living or any related
entities in any media without territorial or time limitation, except where prohibited
by law.

10. Limitations of Liability. Young Living and its affiliates, subsidiaries, and parent
companies are not responsible for any inaccuracies in information that may be used
in the Programme, for any technical or human error that may occur in the processing
of orders, including data entered by Host, any miscommunications such as technical
failures related to computer, telephone, cable, and unavailable network or server
connections, related technical failures, or other failures related to hardware,
software, or virus, or incomplete, late, or misdirected orders. Any compromise to the
fair and proper conduct of the Programme related to a computer virus or similar type
of technical impairment that may affect the proper fairness, security, and
administration of the Programme may result in the termination, amendment, or
modification of the entire Programme or a portion thereof at the sole discretion of
Young Living. Young Living reserves the right, in its sole discretion, to void any order
of any Host whom Young Living believes have attempted to tamper with or impair the
administration, security, or fairness of the Programme or to disqualify any Host who
acts in a non-sportsmanlike manner or with the intent to threaten or harass any other
person. By participating in the Programme each Brand Partner waives all rights to
claim punitive, incidental and consequential damages, attorneys’ fees, or any
damages other than actual out-of-pocket costs or losses that may arise in connection
with participation in the Programme, acceptance, possession, and/or use of the
Reward. All causes of action arising out of or in connection with the Programme or
the Reward awarded shall be resolved individually, without resorting to any form of
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class action. Some jurisdictions may not allow certain limitations on damages or the
ability to seek damages through a class action, so some of these restrictions may not
apply to you. Nothing in these Terms and Conditions excludes or limits liability for
death or personal injury caused by negligence, fraud, or any other liability which
cannot be excluded or limited under applicable Singapore law.

11. Other Rules and Regulations. Each Reward recipient will be responsible for all
applicable taxes on their Reward, whether or not the Reward is used, unless they
refuse to accept the Reward at the time it is presented. Where applicable, the Reward
recipient will have the fair market value of the accepted Reward reported on an
applicable tax form. Hosts are solely responsible for complying with their individual
tax obligations under Singapore law arising from the receipt of any Reward. If aspects
of the Reward change outside the control of Young Living, or if, for any reason, all or
any portion of the Reward is or becomes unavailable, Young Living will not be liable or
responsible for any such changes. No transfer of the Reward to a third party is
permitted. No cash substitutions will be offered. By accepting the Reward, the
recipient agrees that Young Living shall not be liable for any injuries, damages, or
losses of any kind resulting from or in connection with the awarding, acceptance,
possession, or use of the Reward or any aspects or parts thereof.

Young Living will be the final arbiter of all rule interpretations and qualification
determinations, and such decisions will be final. If applicable, Reward recipients will
be responsible for paying all taxes on any subsidy or subsidies granted by Young
Living. The Programme is void where prohibited by law. All Hosts who participate and
qualify will be subject to audit.

By participating in the Programme, you (i) acknowledge compliance with these rules,
including all eligibility requirements; (ii) warrant that any information you provide in
connection with the Programme is true and accurate; and (iii) agree to be bound by
the decisions of Young Living, which shall be final and binding in all matters relating to
the Programme. Hosts who do not comply with these Programme rules, their Young
Living Brand Partner Agreement, and Young Living’s Policies and Procedures are
subject to disqualification.

Young Living reserves the right, acting reasonably and in compliance with applicable
law, to cancel, modify, or suspend the Programme where necessary due to
operational, regulatory, or business reasons. Where practicable, reasonable notice
will be provided.

The Programme is subject to all applicable laws and regulations of Singapore. All
issues and questions concerning the construction, validity, interpretation, and
enforceability of these Programme rules or the rights and obligations of Hosts and
Young Living in connection with the Programme shall be governed by and construed
in accordance with the substantive laws of Singapore, without regard to conflicts of
law principles. All Hosts consent to the jurisdiction and venue of the courts of
Singapore.
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In the event of any conflict with any Programme Promotion details contained in these
Programme Rules and Program details contained in other materials (including,
without limitation, any point of sale, online, or print advertising), the details of the
Programme as set forth in these Programme Rules shall prevail.

The invalidity or unenforceability of any provision of these Programme Rules shall not
affect the validity or enforceability of any other provision. In the event that any
provision is determined to be invalid or otherwise unenforceable or illegal, these
Programme Rules shall otherwise remain in effect and be construed in accordance
with their terms as if the invalid or illegal provision were not contained herein.
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