/

YOUNG ¢ LIVING

ESSENTIAL OILS

Young Living Philippines LLC
12t Floor, Twenty-Five Seven McKinley,
25th St., corner 7t Ave., BGC, Taguig City

LOYALTY REWARDS PROGRAM
Application & Agreement Form

MEMBER SERVICES

Globe Network Toll-Free: 1-800-8976-3524
Smart & PLDT Network Toll-Free: 1-800-1118-002
Live Help: https://www.youngliving.com/en_ph
Email: custserv.ph@youngliving.com

Loyalty Rewards Benefits
EARN FREE PRODUCT POINTS
OF 10%-25% ON EACH LOYALTY
REWARDS ORDER

Member Information (piease write clearly)

NAME (LasT, FIRST, MIDDLE)

ENJOY LOYALTY GIFTS FOR 2, 3,
4, 5, 9, & 12 MONTHS OF
CONSECUTIVE PARTICIPATION

GAIN ACCESS TO EXCLUSIVE
LOYALTY REWARDS
PROMOTIONS

TAX IDENTIFICATION (opTioNAL)

MEMBER ID NO.

EMAIL ADDRESS

HOME PHONE NO.

CELLPHONE NO.

WORK PHONE NO

SHIPPING ADDRESS
(HOUSE NO., STREET, BARANGAY, CITY, POSTAL CODE, COUNTRY)

Select Products (There is a 50 PV minimum purchase on all Loyalty Rewards orders. 100+ PV orders bring additional bonuses and rank advancements. See back for details.)

ITEM NO. DESCRIPTION ()04 PV PRICE TOTAL
Subtotal
Pqument Method [ VIsA [JMASTERCARD [] DEBIT CARD [] OTHERS:
VAT
CREDIT / DEBIT CARD NO. EXPIRATION DATE
Total
SHIPPING & HANDLING FEES: Young Living Philippines has an
NAME ON CARD CARDHOLDER’S SIGNATURE agreement with third-party courier companies for the shipment of our
products. You can be assured that you are getting the most reasonable
rates for your location.
CREDIT CARD BILLING ADDRESS
(HOUSE NO., STREET, BARANGAY, CITY, POSTAL CODE, COUNTRY) KEEP CARD ON FILE O ves OO NO
Order Processing Day Agreement
Please process my order beginning on month day My signature below indicates that | have read and accepted all the terms

or the next closest available date*. | realize that | can change the items in
my order 4 days before the processing date by calling Member Services
at 1-800-8976-352%4 or 1-800-1118-002 or logging into the Virtual Office
of the Young Living website.

*Please select a date between 1st and 25th of the month.

included in the Loyalty Rewards agreement on the back.

I would like to receive my products automatically every month.

I have indicated the quantities, processing date, and payment method
above. | understand the processing date may be moved to the next
available date if my requested date is full.

Signature

Date



https://www.youngliving.com/en_ph

LOYALTY REWARDS AGREEMENT

This Loyalty Rewards Agreement is between you, the undersigned
Applicant, and Young Living Philippines LLC - Philippines Branch
("Young Living"). By signing this agreement, you agree to the
following:

1. Enrollment.

Only Young Living independent distributors can participate in the
Loyalty Rewards program. You may enroll in the Loyalty Rewards
program (i) by opting into the program and agreeing to this
agreement online at YoungLiving.com/en_PH or (i) by contacting
Member Services providing your application information, and
sending a signed version of this agreement to Member Services
within 30 days of your Loyalty Rewards enrollment. If you enroll
over the phone, your failure to mail a signed copy of this
agreement to the below will result in the cancellation of your
Loyalty Rewards membership and this agreement.

Member Services

Address: 12th Floor, Twenty-Five Seven McKinley 25th St., cor.
7th Ave., Bonifacio Global City, Taguig

Globe Network Toll-Free: 1-800-8976-3524

Smart & PLDT Network Toll-Free: 1-800-1118-0022

2. Monthly Ordering.

You agree to place a minimum of 50 Personal Volume (PV) order of
Young Living products each month. Each order must be delivered
either to your indicated address or to the Young Living Experience
Center for pickup.

Loyalty Rewards orders will replace and automatically cancel any
existing monthly order placed on your account. The products that
you select in a monthly Loyalty Rewards order will continue to be
sent to your listed address every subsequent month unless and
until you make changes to your product selection via the Young
Living Virtual Office, at YoungLiving.com/en_PH, or by calling
Member Services. Each monthly order will be processed on the day
of the month you specify, specifically a day between the 1 and 25
day of the month. You may change the processing date in

Virtual Office or by calling Member Services.

3. Loyalty Rewards Points.
Each month you purchase at least 50 PV of products via the
Loyalty Rewards program, you will receive Loyalty Rewards Points
(herein "Points"). Points are awarded based on the amount of PV of
your Loyalty Rewards order and the number of months that you
have consecutively participated in the Loyalty Rewards program:
e During the first 3 consecutive months of participation:
10 percent of Loyalty Rewards order PV
e  Between the 4th and 24th consecutive months of
participation: 20 percent of Loyalty Rewards order PV
e After 24 consecutive months: 25 percent of Loyalty
Rewards order PV Young Living, in its sole discretion,
reserves the right to modify the point calculation
schedule without notice and for any reason. A current
version of the point calculation schedule is posted in
Virtual Office.

L. Redeeming Points.

Points are redeemable after two consecutive months of
Participation and are valid toward full PV products only. Points are
generally equal to 1 wholesale US dollar and may not be used toward
shipping and taxes. While there is no limit to the number of points
that can be accumulated, a maximum of 375 points may be
redeemed in a single month. Products purchased with Loyalty
Rewards points are not eligible for personal or organizational
volume. Points may be redeemed by contacting Member Services.
Products purchased with Loyalty Rewards points are not eligible for
return or refund. Unused points expire 12 months from the month
they were earned.

5. Grace Month.

A grace month may be declared if, in a single month, you miss
placing an order or if your order's PV falls below 50 PV. Only one
grace month is available in a consecutive twelve-month period.
In the month following a grace month, members can begin
accumulating points at the same rate as before if they once
again place Loyalty Rewards orders of at least 50 PV.

This grace period applies only to Loyalty Rewards and not to
commissions paid under the Young Living Compensation Plan. If a
member misses another month after the grace month, the points
are not forfeited but the member's earning percentage reverts to
the prior point earning percentage based on the previous number
of consecutive months.

6. Loyalty Gifts.

Ordering for consecutive months may earn loyalty gifts at the
following anniversary dates: 2 consecutive months, 3 consecutive
months, 4 consecutive months, 6 consecutive months, 9 consecutive
months, 12 consecutive months, and annually for every

12 consecutive months. Young Living reserves the right to modify
the gifts, anniversary dates, and/or the giving of loyalty gifts at its
sole discretion and without any prior notice.

7. Automatic Payment.

You authorize Young Living to debit your selected payment method
to cover your Loyalty Rewards order, including the ordered
products, shipping and handling, import duties (if applicable), and
value-added tax.

8. Payment Method.

You agree to provide and maintain a valid method of payment on
your member account. Valid payment methods include credit/debit
cards, e-wallet, and cash*.

*Accepted at the Experience Center or Cash on Delivery only

9. Product Availability.

Specific products you have chosen to purchase through the Loyalty
Rewards program may become unavailable. In such situations,
Young Living will attempt to notify you of the change and will
continue to send the remaining items. It is your responsibility to
verify that the products in your order are available when shipped.
You are responsible for maintaining your qualifying PV.

10. Product Pricing.

The price of the specific products you have chosen may change
due to reformulations, improvements, or other reasons. When such
price changes occur, Young Living will notify you of any pricing
changes and, unless directed otherwise, will continue to send the
products specified at the new price.

However, prices for products which have been ordered and paid for
will not be covered by the new changes in price.

1. Order Cancellations and Returns.

Products you return because of your failure to update your Loyalty
Rewards order will be charged a 25 percent restocking or handling
fee. Cancellation or return of any Loyalty Rewards order forfeits all
unused Loyalty Rewards points and resets your monthly
participation in the program to zero.

12. Cancellation.

To voluntarily cancel your Loyalty Rewards enrollment, you may
click the cancellation button found in your Virtual Office at any
given time. If you do not notify Member Services of your request to
cancel, your Loyalty Rewards order will continue to be shipped
and your payment method charged. Your participation in the
Loyalty Rewards program will be involuntarily cancelled without
notice if (i) the credit card to which product purchases have been
charged expires, is declined, is cancelled, or is otherwise
terminated, or (i) indicated payment via online account transfer
from a Philippine checking or savings account cannot be verified
after a reasonable period of time.

Cancellation for any reason forfeits all unused Loyalty Rewards
points and resets your monthly participation in the program to zero.

13. Miscellaneous.

The Loyalty Rewards Agreement constitutes the entire agreement
between you and Young Living in relation to the Loyalty Rewards
provided hereunder, and supersedes all prior agreements, and no
other promises, representations, guarantees, or agreements of
any kind will be valid unless in writing and signed by both parties.
In the event that any court of competent jurisdiction will declare
any portion of the agreement to be invalid, the remainder of the
agreement will not be invalidated thereby but will remain in

full force and effect.



