
 

FREQUENTLY ASKED QUESTIONS 
FREE EVENT • OPEN TO ALL MEMBERS AND NON-MEMBERS 

 

Black Ginger PMF Freebie: 

Q. How do I qualify for the free Black Ginger PMF on June 15? 

A. You have to complete the activity stamps from: Sip Booth, Game Booth, Trade Booth, 
and Learning Session in order to claim your free Black Ginger. There will be a 
redemption area for you to show your stamps for verification and claiming. 

 

Trade Booth: 

Q. To be able to trade in my empty NingXia Red bottle, do I need to be a member? 

A. No need to be a member, non-members who are interested to become a member 
may bring an empty NingXia Red bottle if they have any. We highly discourage 
household help or drivers to be in the queue as the Trade Booth is intended to help more 
consumers use NingXia Red. 

 

Q. I have brought 5 empty NingXia Red bottles, do I get 5 full bottles of NingXia Red? 

A. No, you only get 1 NingXia Red bottle if you are part of the first 20 people to queue 
at the Trade Booth on the day of June 15. 

 

Q. I am #21 in the queue, can I still get a full bottle of NingXia Red? 

A. No, you will only get 1pc NingXia Red Sachet since the trade in for full bottles of 
NingXia Red is only limited to up to 20 persons in the queue.  

 

 



 
Sticker Pack: 

Q. How do I claim the sticker pack? 

A. Sticker pack will be handed out to the seated attendees of the Learning Session. 
Limited supply only. 

 

 

NingXia Reset Raffle: 

Q. How can I join the raffle? Is there a purchase requirement? 

A. You can join the raffle by registering in the link: https://bit.ly/NXRResetPreLaunch 

There is no purchase requirement to qualify for the raffle, but physical presence is 
required. The raffle draw will happen by the end of the learning session (estimated 
time: 4:30pm). 

 

 

Essential Rewards (ER) Gift Bonus YL Lunch Tote: 

Q. How do I qualify for the YL Lunch Tote? 

A. Just place a minimum of 100 PV order on ER on June 15 via Virtual Office (choose 
Pick Up at Manila Experience Center as shipping method) or onsite to claim your YL 
Lunch Tote. Your presence (or a representative) is required to claim your YL Lunch Tote 
and will not be valid for deliveries. 

 

Q. If my 100 PV ER order is from June 1-14, do I qualify to have the YL Lunch Tote? 

A. Yes, you qualify to get the YL Lunch Tote, provided you (or a representative) pick up 
your order at the Manila Experience Center during the event day (June 15)—only 1 YL 
Lunch Tote per account: example I have 200 PV ER order, I will only get 1 YL Lunch Tote 
on June 15. 

 

https://bit.ly/NXRResetPreLaunch


 
Q. I have already picked up and received my 100 PV ER order from June 1-14, do I 
qualify to have the lunch bag? 

A. Yes, you qualify to get the YL Lunch Tote, just bring your receipt to the event on June 
15. You may also have a representative bring your receipt to claim the YL Lunch Tote for 
you. 

 

Q. I am a new enrollee on June 15, enrolled with 100 PV enrollment set on ER, do I 
qualify for the lunch bag? 

A. No, you will be receiving the Simplified Jacob & Kait Cozy Chai Body Butter which is 
the Enrollee Gift for the month of June 2024. 

 

 

Enroller Gift: 

Q. Is there a required PV for enrollment sets to get the Charcoal Wanderful Diffuser 
Enroller Gift? 

A. 100 PV is required for an enrollment set to qualify for this promotion. It can be either 
on ER or Quick Order (QO) processed in the Virtual Office on June 15. 

 

Q. Does the enroller or enrollee have to be at the June 15 event to get the Enroller Gift 
of Charcoal Wanderful Diffuser? 

A. No, physical presence is not required. The enroller promo is a nationwide promo and 
is not confined or limited to the June 15 event. The enroller may be based in Palawan 
and will qualify to get a FREE Charcoal Wanderful Diffuser if he/she enrolls a new 
member on June 15 via Virtual Office. 

 

Q. If I have 3 enrollees do I get 3 Charcoal Wanderful Diffusers? 

A. You will only receive 1 Charcoal Wanderful Diffuser as an enroller gift. Only one gift 
per member. 



 
 

Q. How will the enroller receive the free Charcoal Wanderful Diffuser? 

A. It will be delivered (complimentary/free delivery) to the enroller to his/her address on 
file after June 15. Deliveries will start on June 19. 

 

Davao Experience Center (EC): 

Q. Will Davao EC also have a similar event on June 15? 

A. Davao EC will have their event in July, tentatively July 20th, to sustain awareness for 
NingXia Reset 14-Day Challenge. 

 


