Join us on our virtual event!
#YLPH2ndAnniversary
http://youngliving.livehive.ph/
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HOW TO LOG IN
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Click the platform link sent to your email or
click this link: http://youngliving.livehive.ph/
*For optimal use, it is recommended to use chrome as browser.
**Click the help button found in the site if you did not receive
an email or you may send an email to
events.ph@youngliving.com
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Enter your email address
and the access code sent to
your email. Click “Join.”

All done! Enjoy the party and don’t forget to explore
the different booths. You may log in as early as 8AM
on November 7, 2020. All videos will be available on
demand from November 7, 7pm until November 9,
11:59PM.

CELEBRATION PLATFORM
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*Don’t forget click the booths to enjoy the different activities! You may also access the different booths by clicking the taskbar found on top.

http://youngliving.livehive.ph/
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EXPERIENCE YL
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DIY BOOTH

NEW PRODUCTS
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SEED TO SEAL
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REWARD

Virtually experience each Young
Living product and get to know more
about the benefits of each product.

A. Snap a photo with your favorite
frame using the interactive photo
booth. Don’t forget to use the
#YLPH2ndAnniversary.
B. Learn more about the Anniversary
new product launches.

YL FOUNDATION
Learn more about the Young Living
Foundation. Enjoy the various
videos on our passion projects.

MAIN HALL
Be sure click the Main Hall doors by
10am to join the start of the
celebration.
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Enjoy different DIY videos to help
you conquer, inspire, and unite daily
with the use of Essential Oils.

Learn more about our Seed to Seal
commitment and take an exciting
virtual farm tour!

You get points when you join the
different booth activities in the
Celebration platform. Click this
booth to know if your points qualify
for a reward.

INFORMATION

Click here to see the program and a
map of the event.

REWARD BOOTH POINTS
1.

Ticket holders who join the booth activities and accumulate a total of 100 points
in the Rewards booth are eligible to get a Young Living Reusable Canvas Bag.

2.

Points must be accumulated from Nov. 7 – 9 (11:59pm) only.

3.

Each ticket holder can qualify for the reward once.

4.

Reward will be delivered for FREE along with the Anniversary Gift starting Dec.
2020- Jan. 2021.

5.

Visit the Rewards booth to know if you qualified for the 100 points reward.

6.

See table below for the Rewards Mechanics:
BOOTH

Experience YL
New Products
Seed to Seal
YL Foundation
DIY Booth
Main Hall

ACTIVITY

MAX. AVAILABLE POINTS

POINTS MECHANICS

Click and explore oils

20 points

1 product click = 1 point

GIF photobooth
Click the products
Watch the videos

10 points
10 points
10 points

Do the GIF Photobooth = 10 points
1 product click = 5 points
1 video = 5 points

Boomerang photobooth
Watch the videos
Watch the videos
Watch the program
TOTAL

5 points
5 points
20 points
20 points
100 POINTS

Do the boomerang photobooth = 5 points
1 video = 5 points
1 video = 5 points
Watch the program = 20 points

PROGRAM

SPEAKERS

ANNIVERSARY
EXLUSIVE BUNDLES
PURCHASE
1.

All YLPH members who purchased a ticket for the YLPH 2nd Anniversary Virtual
Celebration are eligible to purchase the Anniversary Exclusive Bundles.

2.

All Anniversary Exclusive Bundles are available on Quick Order from November 7,
6PM onwards until November 9, 11:59pm, until supplies last.

3.

Login to your Virtual Office and click the YLPH 2nd Anniversary category or search
the bundle name or code in the search bar.
* Bundle names and codes to be announced on November 7, 2020

4.

Non-YLPH Members will not be eligible to purchase.

5.

Ticket holders who enroll to become a YLPH member on November 7 are eligible to
purchase anniversary exclusive bundles. Kindly email your member ID and e-ticket
pdf to events.ph@youngliving.com on November 7.
*Live Help is available on November 7.

DELIVERY
1.

All Anniversary Exclusive Bundles ordered from November 7 to 9, will be shipped out
starting week of November 16.

2.

You may add on any regular or new products with the Anniversary Exclusive
bundles to qualify for the Nov. 2020 PV QO promotion.

3.

Quick Orders that include any Anniversary Exclusive Bundles will be shipped out
starting week of November 16, regular shipping rates will be applied.

ANNIVERSARY GIFT

ANNIVERSARY GIFT

1.

All YLPH 2nd Anniversary Virtual Celebration ticket holders are eligible to get an
Anniversary Gift which includes:
A. Music Box Oil holder
B. Valor Essential Oil Blend 5ml

2.

Shipping is FREE for all Anniversary Gifts.

3.

Delivery of all Anniversary Gifts will start by Dec. 2020 until Jan. 2021.

4.

YLPH will only deliver the Anniversary Gifts to PH addresses listed in the ticket.

FREQUENTLY ASKED QUESTIONS
1.

What is an access code?
The access code is the alphanumeric code on the electronic invite sent to you in
your email address indicated in your ticket e.g. YLPH-12345.

2.

Where do I find the access code?
Check the main inbox on your email address for the electronic invite. The access
code is on the electronic invite. If you cannot find it on your main inbox, check the
spam folder.

3.

What do I do if I didn’t get the email invite and access code?
Visit http://youngliving.livehive.ph/ and click the contact us button or you may
send an email to events.ph@youngliving.com

4.

How do I access the event?
Go to the join event page and type in your email address and access code. Click
the check box to accept the terms and conditions of the website. Click JOIN to
enter the lobby.

5.

I changed my email address. How can I get my access code?
Click contact us at the HIVE homepage to connect with the event representative or
send an email to hive@liveph.com.

6.

The website is not loading. What should I do?
A. Make sure your device is connected to a wireless network. If your wifi
connection is weak, find an area where you can get better connectivity. If you are
using a LAN cable, make sure it's properly plugged in. If it doesn’t work, reboot
your router.
B. If you see a blank screen when loading the website, you might need to change
your browser. Try using Google Chrome or Firefox for optimal performance.
C. Disable ad blockers and other extensions that might be interfering with the
website loading, then refresh the site.
D. Use an incognito window on your preferred browser to open the website.

FREQUENTLY ASKED QUESTIONS
7.

The background music is playing but the website is not loading? What should I do?

Click the link on your electronic invite. You will be automatically redirected to the
JOIN EVENT page using your preferred desktop browser. Enter your email address
and access code.
8.

How do I access the event using my desktop?
Click the link on your electronic invite. You will be automatically redirected to the
JOIN EVENT page using your preferred desktop browser. Enter your email address
and access code.

9.

How do I access the event using my mobile device?
Tap the link on your electronic invite. You will be automatically redirected to the
JOIN EVENT page using your preferred mobile browser. Enter your email address
and access code. You can use your mobile phone, tablet, or iPad to access the site.

10.

What event features can I access?
You can access all available site booths in the lobby. Hover your mouse on each
booth for more information about its function. Click the booth or tap the
corresponding icon on your mobile device to join the experience.

11.

I was not able to watch the event on November 7, can I still watch?
You may still watch the main show on demand on Nov. 7 (7pm) until Nov. 9
(11:59pm). Just click the Main Hall booth.

12.

I am a leader to be recognized, what time is recognition?
Recognition for Silvers, Golds, Platinums, Diamonds, Race To Kobe, Imperial Battle,
YLB, Dream 500 will be during the Inspire phase, 12:30pm- 2:30pm. Recognition
for Crown Diamonds and Royal Crown Diamonds will be during the Unite phase,
2:45pm-5:00pm.

13.

What information does the site collect?
We only collect the information you provided. We do not gather more details
outside of your behavior inside this website and the current event you are
attending. If you want to know more about our website security guidelines, click
livehive.ph/terms-and-conditions.

FREQUENTLY ASKED QUESTIONS
CELEBRATION PLATFORM

11.

How does the site manage my data?
We only store your recent account information. We do not store the data you
provided on the site after the event ends. We do not share your information
with third-party sites. If you want to know more about our account security
guidelines, click livehive.ph/terms-and-conditions.

