
FAQs

FREQUENTLY ASKED QUESTIONs

1. Who can avail of the promo? 

Philippine enrollees from May 1-31 who purchased any of the enrollment sets listed 
below are entitled to avail of the promo.  
• Premium Starter Kit with Dewdrop Diffuser (Item Code: 546337) 
• Premium Starter Kit with Desert Mist Diffuser (Item Code: 27764) 
• Complete Care Enrollment Set (Item Code: 33854)

2. How can I qualify for the P500 Account Credit? 

Qualified May enrollees who place a minimum of P3,500 On the Ground (OTG) 
purchase either on Quick Order (QO) or Essential Rewards (ER) in a single order in 
June will receive a P500 Account Credit. 

3. When will I receive the P500 Account Credit? 

The amount will be credited to the qualified members’ accounts  
following this schedule: 
June 1 – 5 qualifiers will receive the credit on June 10;
June 6 – 12 qualifiers will receive the credit on June 17;
June 13 – 19 qualifiers will receive the credit on June 24;
June 20 – 26 qualifiers will receive the credit on July 1;
June 27 – 30 qualifiers will receive the credit on July 5. 
Upon logging in to the Virtual Office, you will automatically see your Account Credit 
under the Dashboard. You can use this to pay for your next order. 

4. When can I use the P500 Account Credit? 

This may be used any time after the amount has been credited to your account.
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5. How do I use my Account Credit?

On the payment page, choose “Account Credit” as the payment method and use 
this to pay for your purchase. 

6. Can it be used for either QO or ER purchase? 

Yes, it can be applied for both ER & QO purchases. 

7. Is the P500 Account Credit transferable? Is it convertible to cash?

No, this amount is not transferable and is not convertible to cash.

8. When will the P500 Account Credit expire?

The free Account Credit is redeemable until August 31, 2020. It will expire on 
September 1, 2020.  

9. Once I receive the P500 Account Credit, is there a minimum amount for me 
to purchase before I can apply the free P500 Account Credit? 

No.
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