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Getting Started




GETTING STARTED Our official site has moved to:

m https://my.youngliving.com/en-my

Login to

Young Living
account

Shop By Category




Shop with a Referral Someone Referred Me

# d Shop Learn v Compan Become A Brand Partner Build Your Loyalty Order English ~ | Login 2
GETTING STARTED oL = - d e 1 il
Account
. 2 =
Login to oo
o o . : ‘ @) Account
Young Living 3 — A
5 % - - 7
account 4 gl T v
waadiame € BACK
PATCHOULI b ¢
d @ YOUNG { LIVING
11 =i = e W | ESSENTIAL OILS

SIGN IN

* indicates a required field

To log in to your account, click on “Log In” at top

LOGIM INFORBMATION®

right corner

Email Address or Member Mumber

COMTINUE

Click “Sign in with YL” button

Enter your resgitered email address / member ID

and password and click “Sign In” |
X  IOK:

You name initial will display at the top right corner Hi. Bffie Lim!

once you are successfully log in e




GETTING STARTED

Becoming a

Young Living

member

1 Attribution link
2 Sponsor & Enroller ID

3  Placement Program

Enroller - Share Attribution Link

Inspire Your Prospects by Sharing Your Wellness Journey Through
Products and Promotions

e Collection
e Product
e Cart



GETTING STARTED YOUNG ‘:‘m_h.s Shop ~ Learn Company w Q English ~ o E T
Young Living Brands ~ Essential Oils w Nutrition w Personal Care v Household v Diffusers & Tools v Starter Kits w DEEPSPECTRA® Limited Release
Becoming a
g Shop By Brand Shop Best Sellers
[ ] [ ] .
yO u n L IVI n - DeepSpectra Frankincense®
g g C Animal Scents al#."' ART Skin Care
- T‘
i

DeepSpectra Phyto Complex

4 _ . NingXia Red
*§8 | BALANCE Skin Care i |t BLOOM

NingXia Red Singles

e Thieves Whitening Toothpaste
o KidScents
Ld '
a Collection al jL NingXia R seedlings Simplified by Jacob + Kait Orange

Truffles™ Lip Mask

visibly smoother, shinier, and hydrated lips by
b Product |- Simplified by Jacob + Kait {8 Thieves

member

o)

Attribution link ‘;5 DEEPSPECTRA® TECHNOLOGY

morning.

c Cart

° Ensure you have login to your own accont

2 Sponsor & Enroller ID
e Under the “Shop” category, click on the Collection that you would like to
share, eg. NingXia

3  Placement Program




GETTING STARTED

Becoming a

Young Living

member

1  Attribution link

a Collection

b Product

c Cart

2 Sponsor & Enroller ID

3  Placement Program

vounc frvine Shop Learn Company Q English ~ o =1

Discover the Power of the Wolfberry

Young Living’s exclusive nutritional juice harnessing the natural power of the woltberry, and

enriched with blueberry, aronia, cherry, pomegranate, and plum juices.

1 Lﬁ" S hare this page

¥ Share & Earn °

- / Sponsor: 5587342
/ Enroller: 5587342

Facebook X Messenger WhatsApp Telegram

Copy Link |_D

e Click on the share icon |__,F>to share the whole NingXia collection to your prospect

° Edit the Sponsor & Enroller information if needed. Then share the link through
your preferred platform or simply copy the link to share.



TLH:FHEI{L!I'I-'.EIHG Shop w Learn Company e@ English ~ @ 7
GETTING STARTED
“ Loyalty Points ( Manage your Loyalty Order )
° 40.53
Becoming @ Q- - o

Young Living (e )

mem ber Products

1  Attribution link

a Collection

Phyto Meal DeepSpectra® Phyto Progessence Phyto
RM260.00 R348 Complex™ 15 Essential Oil Blend
b  Product t
e _ 4
1 N

c Cart

c Ensure you have login to your own account

2 Sponsor & Enroller ID E

Click the magnifying glass icon Q at the top right of the banner to search
for the product you would like to share with your prospect.

3  Placement Program

Enter the product name in the search bar, then click on the product image

to select it (e.g., Phyto Meal).




GETTING STARTED

Becoming a

Young Living

member

Attribution link

a Collection

b Product

c Cart

2 Sponsor & Enroller ID

3  Placement Program

Shop Phyto Meal

YOUNG eLI‘-"ING'

ESSENTIAL S0

PHYTO MEAL

L1 ATE

0o
Phyto Meal

Iltem #: 46604 PV 43.75

Fuel up and power through your day! Phyto Meal, a nutrient-dense vegan meal replacement shake

delivers 20 grams of protein, 17 essential vitamins and minerals... Read more

Earn Up To 25% Back In Loyalty Points

vV

(®) Loyalty Order Share & Earn

\ Sponsor: 5587342

Enroller: 5587342
Standard Order

In Stock & Ready To Ship

ammOPOOC

° Click on the share icon |__,F:> to share the Phyto Meal

product page to your prospect

Facebook X Messenger

WhatsApp

Copy Link |_D

Telegram

Edit the Sponsor & Enroller information if needed. Then share

the link through your preferred platform or simply copy the

link to share.




GETTING STARTED

Becoming a

Young Living

member

Attribution link

a Collection

b Product

c Cart

2 Sponsor & Enroller ID

3  Placement Program

¢
YOURG § LIVING

Build Your Loyalty Order

:
- @0

Shop w Leamn Company
Cart
Order PV 117.5
Subtotal RM&15.00

PEPPERMINT

Wi P Faasotal 3
i

LAVENDER

V)

W

o)
’

Peppermint Essential Qil Lemon Essential 0il Lavender Essential Qil Orange Essential Oil
RM107.00 Ree78 PV 22.75 RM55.50 RFa-62 PV 12.25 RM117.00 RS+ PV 25.0 RM54.00 RFH65 PV 11.75
.. ~ Standard Order v v Standard Order v Standard Order v Standard Order

= Add to cart

a Ensure you have login to your own accont

a Add all the products you would like to recommend to your prospect into the cart

e Once you have added all the products, click the cart icon E at the top right corner
then click "View Cart"



GETTING STARTED '3@3

140.25

Standard Order (3)

Becoming a

15 ml PV:22.75

yo u n g L iVi n g n Peppermint Essential Oil RAI0T.00 M-8

. Get it monthly

member

1+ Remove - 6 Share & Earn 9
Su Sponsor: 5587342
I 1 NingXiaRed RM355.00 730
Shipping .

1 Attribution link n 2 pk S Enroller: 5587342

. Get it monthly

- —olection o o 0 @ o @ c
s Phyto Meal RM260.00 fitdzio Facebook X Messenger WhatsApp Telegram
b  Product 637.5g PV: 43.75
— : Lemon Essential Oil
. Get it monthly Copy Link LD

RM55.50 Ri73-62

c Cart 1 + Remove a PV:12.25 H 5
Add to cart Add to cart

2 Sponsor & Enroller ID

° Click on the share cart icon Q to share the complete cart you have created with
your prospect

3  Placement Program

e Edit the Sponsor & Enroller information if needed. Then share the link through your
preferred platform or simply copy the link to share




GETTING STARTED

Becoming a

Young Living

member

Attribution link
2 Sponsor & Enroller ID

3  Placement Program

Enrollee View

Prospect will receive a link from
"https://my.youngliving.com/en-my/......

By clicking the link, they will be redirected to
the official Young Living website, where they
can view the product recommendations
curated by our Brand Partner.

Wednesday

my.youngliving.com
https:A my youngliving. com/en-my/cart?
sponsorld=5587341 &enrollerld=5587341 EshareCartl

my_ youngliving.com

https://my.youngliving.com/en-my,/cart?

sponsorld=5587341&enrollerld=55873418&sha

reCartld=0222ded5ef6cabda

09:43

Thursday

=




GETTING STARTED

Becoming a

Young Living

member

1 Attribution link
2 Sponsor & Enroller ID

3  Placement Program

You're Shopping With LIM,

FOUNG ‘_*Lw_hc Shop w Learn w Company Become A Brand Partner Build Your Loyalty Order
Loyalty Order (1)
Wanderfully Yours Collection Dusty Rose RM380.00 Rt56-06
l_ 1pk PV:47.5
B () Get it monthly e
1 + Remove
Standard Order (1)
I I  NingXiaRed RM355.00 Ri4c7—5
2 pk PV: 73.75
. Get it monthly
1 + Remove

View details

Q English ~ Logln =)

e Prospect will see the enroller information at the top banner. If changes is required, click on the “View
details” on the top right of the banner.

Review the items in the cart. If you'd like to include this item in your Loyalty Template, toggle on the
'Get it monthly' option. (Learn more about the Loyalty Rewards Program at Order Placement).



You're Shopping With LIM, View details

YOUNG ¢|_|1‘r”qc Shop w Learn Company Become A Brand Partner Build Your Loyalty Order Q English ~«  Logln = 2
CSGEMTIAL DILE

GETTING STARTED

H e, (3]
Becoming a g S . S O S O Sy
Welcome to the Young Living Family! PV100 PV120 PV130 PV250 PV400

° ° ~ View free gifts Order PV 121.25
yo u n g L IVI n g From our farms to your home, everything we do is guided by nature and rooted in your

wellness. We're so excited to be part of your journey.
Citronella Essential Oil - 15 ml

mem be I e ARy FREE #7555 B cvisesiveue 68.75 PV Away

Free Gifts (7)

e Summar
Attribution link y
_ YL Recycle Bag- S & FreeGift )
& ree Gift ‘ Total Loyalty Points 4,75
Subtotal RM735.00
2 Sponsor & Enroller ID .

Shipping and promeo codes are applied at checkout

3  Placement Program h

Free Gift 342 |

After reviewing your order, click "Checkout" to
proceed.

Already have an account? | /d

a If you're new to Young Living, click "Checkout
as a New User" to create an account.

Checkout as a new user




GETTING STARTED

Becoming a

Young Living

member

1 Attribution link
2 Sponsor & Enroller ID

3  Placement Program

YOUNG QL[VING'
EEHENT L LS

I &

() You are shopping with LIM, EFFIE

Save this information for next time

Shipping method

Enter your shipping address to view awv

ailable shipping methods.

vy
Contact Sign in
Fmai &)
First name t nam
Delivery
D Ship @ Pickup
Country/R
Malaysia -
t name ast name
Address ]
Apartment, suite, etc. (oplional)
N . State/territory o
HEtaEs = Kuala Lumpur
Fhone @

a Enter the email address you would like to use for your
Young Living account.

e The email address MUST NOT already be registered
with Young Living.

* Make sure you can access this email address, as
you'll receive instructions to set up your password

once your order has been completed.

a Choose your preferred delivery method:

e Ship - Your order will be delivered to your selected
address. Shipping fees apply and vary according
to the parcel's weight.

e Pickup - Collect your order from the Kuala Lumpur
Experience Centre located at:

Young Living Malaysia Sdn Bhd
Ground Floor, Tower 7 Avenue 3,
Bangsar South, No. 8 Jalan Kerinchi,
50200 Kuala Lumpur, Malaysia



GETTING STARTED

Becoming a

Young Living

member

Attribution link
2 Sponsor & Enroller ID

3  Placement Program

Membership Fee RMA75-00
1p FREE
100% OFF: 3% MEMBERSHIP
< FEE_JUN26_08V (-RM 75.00
Let's YL 30-Day Starter Guide FREE
- o YL Recycle Bag e e
i
{7 ENROLLMENT FREE GIFT (-RM 434
- o YL Recycle Bag e
{7 ENROLLMENT FREE GIFT (-RM 3.42
- o YL Recycle Bag —— e
5 FREE
¢ ENROLLMENT FREE GIFT (-RM 2.10
4 FREE
v
Discount code Apply

Total PV

Subtotal - & items
Shipping

Total
@" TOTAL SAVINGS BRM 407.74

Recurring subtotal (D

121.25

RM 735.00
RM 13.00

vve RM 748.00

RM 500.00 every month

° Verify all items in your order, including any

complimentary gifts.

° Apply your discount code, if you have one.

@ Confirm the total payment amount. Shipping fees
will be included here as well, if you selected Ship to
Address as your delivery method.



GETTING STARTED

Becoming a

Young Living

member

Attribution link
2 Sponsor & Enroller ID

3  Placement Program

Payment

[ T —— - =re fa - = S &
All TransaCians arg secun2 and encrypt

]
]

{ Credit card n W

Card number lf']

Expiration date (MM /YY) Security code @

Mame on card

Use shipping address as billing address

Save my payment information for a faster checkout

Your cart contains an automatically renewing subscription. By clicking “Pay now,”
you expressly and affirmatively agree that you will be automatically charged
the recurring amount{s) shown in your cart {plus shipping and taxes) until the
subscription(s) ends or you cancel. You may cancel anytime by going to your
account or contacting the store. Please see the cancellation policy.

Mew Brand Partner Information

T . it rE et rimrlhacs 30 = Brae C=rtma Ml e e e = = == F
o CoOmplete you ST pUNCNase as a oranad Fartner, please review and agree o

= fm] e Yeoma | iviee dee e ente
[NE MoHOWING Young Living QOCUments

Date of Birth (YYYY-MhA-DO]

Tax Profile Type

Individual

MyKAD

By checking this box, | agree to the following documents:
Brand Partner Agreement, Policies and Procedures, Privacy Policy, and
Sales Compensation Plan.

O T
0/

W

Enter the credit card details you would like to use for
this order.

e If any items are selected as a Loyalty Order, this

card will be automatically saved as the payment

method for future monthly processing.

@ Enter your personal details and review the four

agreements:
e Brand Partner Agreement
» Policies and Procedures
e Privacy Policy

e Sales Compensation Plan

@ Click "Pay Now" to complete your order. After your

payment is successful, your Young Living Brand

Partner enrollment is complete. &



GETTING STARTED

Becoming a

Young Living

member

1 Attribution link
2 Sponsor & Enroller ID

3  Placement Program

Enroll using Enroller ID

(Traditional Enroliment Process)

Plz key-in 1234
as enroller &
@876 as sponsor.

OK!




GETTING STARTED

Becoming a

Young Living

member

Attribution link
2 Sponsor & Enroller ID

3  Placement Program

Shop with a Referral Someone Referred Me

Become A Brand Partner Build Your Loyalty Order

/

YOUNG | LIVING Q, English »  LogIn =
ESSEHTIAL DILE Shop w Learn Company

Who referred you to YL?

Sponsor

Discover the Power of the Wolfberry FESSSSSSSSS—= o

Young Living’s exclusive nutritional juice harnessing the natural power of the wolfberry, an & see e

enriched with blueberry, aronia, cherry, pomegranate, and plum juices. ———

Brand Partner ID

:l My spansor and enroller are the same

Click “Someone Referred Me” on the

top right corner.

Continue

Did you know? Mo one referred me

Enter your preferred Sponsor ID and Bt e spari Bive o bty g
Enroller ID global sourcing of quality ingredients.

e Click Continue to complete the
process.




GETTING STARTED

Becoming a

Young Living

member

Attribution link
2 Sponsor & Enroller ID

3  Placement Program

YOUNG #LIVING' Shop Learn Company Become A Brand Partner Build Your Loyalty Order Q English 6

EBEEATIAL DILE

Cart

Order PV

Subtotal

NingXia Red NingXia Red Singles NingXia Red Loyalty Rewards Kit NingXia Nitro

RM355.00 RM4o710 PV T3.75 RM433.00 RM5SFESE PV 88.0 RM350.00 25556 Py 139.0 RM159.00 Ri2al-t+ PV 40.25

2 pk e Standard Order s 3. Standard Order s 1 pk ~e Loyalty Order 1 v Standard Order

2 Add to cart 2 Add to cart = Add to cart = Add to cart

18.9 Loyalty Points Learn More

° Add the products you wish to purchase to your cart.
e If applicable, select the preferred product variant and order type from the dropdown menu.
e The "Add to Cart" button will be:
o GREEN for Standard Orders; and
o PURPLE for Loyalty Orders.

e Once you have added all the products, click the cart icon g at the top right corner and select
"View Cart"



You're Shopping With LIM, View details

YOUNG ¢|_|1‘r”qc Shop w Learn Company Become A Brand Partner Build Your Loyalty Order Q English ~«  Logln = 2
CSGEMTIAL DILE

GETTING STARTED

H e, (3]
Becoming a g S . S O S O Sy
Welcome to the Young Living Family! PV100 PV120 PV130 PV250 PV400

° ° ~ View free gifts Order PV 121.25
yo u n g L IVI n g From our farms to your home, everything we do is guided by nature and rooted in your

wellness. We're so excited to be part of your journey.
Citronella Essential Oil - 15 ml

mem be I e ARy FREE #7555 B cvisesiveue 68.75 PV Away

Free Gifts (7)
T Summar
Attribution link y
_ YL Recycle Bag- S & FreeGift
& ree Gift Total Loyalty Points 4,75
2 Sponsor & Enroller ID . Sl AR

Shipping and promeo codes are applied at checkout

3  Placement Program h

Free Gift S e

Review your order, then click "Checkout" to proceed.
e Orders with 100 PV or more qualify for a RM75

Already have an account? | )
membership fee waiver.

a Click "Checkout as a New User" to create an account.




GETTING STARTED YOUNG #LI*T’IHG'

EEEENTIAL CILS

Final review of your preferred Sponsor & Enroller

information here.

Becoming a

@ You are shopping with Aweff Awef L

Complete all the required fields and review the final

Young Living Contact Sonin

payment amount. Once everything is correct, click

mem ber Emai @ "Pay Now."
First mame Last name . . .
S After your payment is successful, your Young Living
Attribution link Delivery Brand Partner enroliment is complete. &
£1) Ship © Pickup
2 SpOhSOI’ 8 Enroller ID ot New Brand Partner Information Total PV 73.75
—en T e To complete your first purchase as a Brand Partner, please review and agree to
Malaysia _.j;_.‘c owing Young Living documents: i Subtotal - 6 items RM 430.00
Shipping Enter shipping address
First name Last namyg Date of Birth (YYYY-MM-DD)
3  Placement Program ‘ | Total = RM 430.00
&) TOTAL SAVINGS BM 121.96
Tax Profile Type
Address Individual N
MyKAD
\ ( \ R
k“m By checking this box, | agree to the following documents:
Brand Partner Agreement, Policies and Procedures, Privacy Policy, and
Lales Compensation Plan.
Iz 9

S




GETTING STARTED

Becoming a

Young Living

member

1 Attribution link
2 Sponsor & Enroller ID

3  Placement Program

Placement Program

New here and don't know any Young Living Brand
Partners? No worries — we'll automatically match
you with a sponsor and enroller near you.



GETTING STARTED

Becoming a

Young Living

member

Attribution link
2 Sponsor & Enroller ID

3  Placement Program

YOUNG #LIVING' Shop Learn Company Become A Brand Partner Build Your Loyalty Order Q English e

EBEEATIAL DILE

Cart

Order PV

Subtotal

NingXia Red NingXia Red Singles NingXia Red Loyalty Rewards Kit NingXia Nitro

RM355.00 RM4o710 PV T3.75 RM433.00 RM5SFESE PV 88.0 RM350.00 25556 Py 139.0 RM159.00 Ri2al-t+ PV 40.25

2 pk e Standard Order s 3. Standard Order s 1 pk ~e Loyalty Order 1 v Standard Order

2 Add to cart 2 Add to cart = Add to cart = Add to cart

18.9 Loyalty Points Learn More

6 Add the products you wish to purchase to your cart.
e If applicable, select the preferred product variant and order type from the dropdown menu.
e The "Add to Cart" button will be:
o GREEN for Standard Orders; and
o PURPLE for Loyalty Orders.

e Once you have added all the products, click the cart icon g at the top right corner and select
"View Cart"



GETTING STARTED

Becoming a

Young Living

member

Attribution link
2 Sponsor & Enroller ID

3  Placement Program

Shop with a Referral Someone Referred Me

YOUNG #LIVING Shop w Learmn s Company s Become A Brand Partner Build Your Loyalty Order
ESEENT oles

Q English ~ Log In "g_ 2

Welcome to the Young Living Family! PV100 PV120

~ View free gifts
From our farms to your home, everything we do is guided by nature and rooted in your

wellness. We're so excited to be part of your journey.
Citronella Essential Qil - 15 ml

Free at 100PV FREE ri75:66 E (RM126.31 Value)
Free Gifts (7)
Summary
- YL Recycle Bag - S o Free Gift )
& os Glt | Total Loyalty Points

Subtotal

1
Shipping and promo codes are applied at checkout

YL Recycle Bag -M & Free Gift Checkout

_“ Free Gift RM3-42

PY190 PV250 PY400

Order PV 121.25

68.75 PV Away

4,75
RM735.00

Review your order, then click "Checkout" to proceed.
e Orders with 100 PV or more qualify for a RM75
membership fee waiver.

° Click "Checkout as a New User" to create an account.

Already have an account? N <

Checkout as a new user I'I'

i




GETTING STARTED

Becoming a

Young Living

member

1 Attribution link
2 Sponsor & Enroller ID

3  Placement Program

O

We noticed you are shopping without
a referral.

Did someone refer you to Young Living?

[ Yes, add referral
( Checkout without referral )

agree to continue without a referral and be placed in the placement program.

You'll be prompted with a reminder
indicating that no referral has been added.

If you have a referral, go ahead and add it
at this step by clicking "Yes, add referral."

If not, simply check the box to agree to
proceed with the Placement Program, then
click "Checkout without referral."
» You will later be assigned to a Young
Living Brand Partner near you.



YOUNG ﬁLl\-’IHG'

CSGENTIAL OILS

GETTING STARTED

a Final reminder that no referral has been added

@ Hey! We noticed you are shopping without a referral. >

Becoming a |

Did someone refer you to Young Living?

Complete all the required fields and review the final

yo u n g L iVi n g Continue without referral
member

payment amount. Once everything is correct, click

"Pay Now."

Contact Sign in
Email ® After your payment is successful, your Young Living
Attribution link Brand Partner enrollment is complete. &
First name Last name
Delivery
2 SpOhSOI’ 8 Enroller ID Mew Brand Partner Information Total PV 73,75
& Ship :::Cﬁ;”g::ﬁﬁjgﬁf:q :ﬂ._:;?: TS PSS rRE Ang Agres o Subtotal - 6 items RM 430.00
Shipping Enter shipping address
3  Placement Program SRR eTEmn e Total vz RM 430.00
Country/Region 3 TOTAL SAVINGS RM 121.96
Malaysia Tax Profile Type
Individual v
First name Last ng
MyKAD

Brand Partner Agreement, Policies and Procedures, Privacy Policy, and
Lales Compensation Plan.

\ \ By checking this box, | agree to the following documents:




GETTING STARTED

Reactivate a ReC]CtiVCItiOn
Young Living

I'm not a new member. | already have an
account with Young Living, though | haven't
made a purchase in quite some time.

account




GETTING STARTED

Reactivate a

Young Living

account

YOUNG #LIVING' Shop Learn Company Become A Brand Partner Build Your Loyalty Order

EBEEATIAL DILE

NingXia Red

RM355.00 Riso7o PV T3.75

NingXia Red Singles

RM433.00 RMETF3T PV 88.0

NingXia Red Loyalty Rewards Kit

RM350.00 25556 Py 139.0

2pk w Standard Order W 3.0 w Standard Order W 1 pk w Loyalty Order

2 Add to cart

2 Add to cart

18.9 Loyalty Points Learn More

° Add the products you wish to purchase to your cart.

Q English e

Cart
Order PV

Subtotal

NingXia Nitro

RM199.00 RMFEi-O4 P 40.25

) Standard Order

e If applicable, select the preferred product variant and order type from the dropdown menu.

e The "Add to Cart" button will be:
o GREEN for Standard Orders; and
o PURPLE for Loyalty Orders.

e Once you have added all the products, click the cart icon g at the top right corner and select

"View Cart"



GETTING STARTED

Reactivate a

Young Living

account

Shop with a Referral

/

YOUNGC ¢ LIVING Shop w Learn s Become A Brand Partner Build Your Loyalty Order
ESECHTIAL DLE

Company

Welcome to the Young Living Family!

From our farms to your home, everything we do is guided by nature and rooted in your

wellness. We're so excited to be part of your journey.

Free at 100PV FREE =68

Free Gifts (7)

Account

~ View free gifts

Someone Referred Me

FY100
@ sSigninwith YL

Citronella Essential Oil

1y
E (RM126.31 Value)

right corner, then select "Sign in with YL”.

Alternatively, click "Checkout" to proceed to "Sign

In" through the pop-up window.

Summary
- YL Recycle Bag - S &g Free Gift )
h troe GIft | Total Loyalty Points 4,75
Subtotal RM735.00
! Shipping and promo codes are applied at checkout
. YL Recycle Bag- M &G FreeGift
“ Free Gift RM342
Upon reviewing your order, click "Log In" at the top- )

Already have an accor '«
L

Checkout as a new user

\lz

)

2o




GETTING STARTED

Reactivate a

Young Living

account

€ BACK

/

YOUNG ¢ LIVING

ESSENTIAL OILS

SIGN IN

* indicates a required field

Pl
L™

Email Address or Member Number or Username

CONTINUE

To access the account, key in either one:-
e Email address (registered previously )
e Member Number

€ BACK

/

YOUNG ¢ LIVING

ESSENTIAL OILS

SIGN IN

* indicates a required field

4150747 CHANGE
PASSWORD®

Password

SIGN IN

FORGOT YOUR PASSWORD?

Enter password



GETTING STARTED

. & BACK ¢
€ BACK
Reactivate a voune DL IvING /
o o ESSENTIAL OILS YOUNG LIVING
Young Living
SIGN IN
account SIGN IN

* indicates a required field
4150747 CHANGE Request Password Reset
PASSWORD® * indicates a required field

\
Password /A

LOGIN INFORMATION*
o ,
Email Address or Member Numbe
SIGN IN

° ‘ FORGOT YOUR PASSWORD? SEND PASSWORD RESET EMAIL

If you cannot recall your password, click Enter information required field and click
"Forgot Your Password?" to reset it. “Send Password Reset Email.”




YOUNG ¢Ll\-"IHG'

CSGENTIAL OILS

GETTING STARTED
You may update your referral information upon

reactivation by clicking on “Yes, add referral” button

@ Hey! We noticed you are shopping without a referral. >

Reactivate a .

Did someone refer you to Young Living?

Complete all the required fields and review the final
payment amount. Once everything is correct, click

yo u n g L iVi n g Continue without referral
account

"Pay Now."

Contact Sign in
Ermnail @
After your payment is successful, your Young Living
F“st name Las‘t name GCCOU nt IS reGCtIVGtedo g‘:’.
Delivery
New Brand Partner Information Total PV 73.75
To complete your first purchase as a Brand Pariner, please review and agree to
Fya) Ship the following Young Living decuments: Subtotal - & items RM 430,00
Shipping Enter shipping address
Date of Birth (Y Y-MM-DDY
¢ : Total wva RM 430.00
Country/Region ) TOTAL SAVINGS BM 121,96
Malaysia Tax Profile Type
Individual ”
First name Last ng
MyKAD
\ A By checking this box, | agree to the following documents:
{ ; 9 Brand Partner Agreement, Policies and Procedures, Privacy Policy, and
o Sales Compensation Plan.
\lz 8
- v
’
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Loyalty Order  Profile

Account Details

Your Member Number
Y 5587341

Profile

ffie Lim (SME Test Accouny) &

Addresses  +Add
¢ Effie Lim
Effie Lim GF & L1 Tower 7, Averue 3
Effe Lor
E: &l 17T

& Jalan Kenncm

56200 Kuala Lumpur

Sefangor

Malaysia

Sponsor

Account
Information



ACCOUNT INFORMATION vouno fuvive  Shopv  Leam~  Company v Q Eo@ B1

Hi,

oyalty Points
ﬂ :3}“1:’ YOll r L Oyalty Ol.der ID: 5587341 der |

Loyalty Points:63.17

Account Page

Your next order of 10 items will be processed on 07/08/2026 Account Credit: RM5,000.00

'
Red » A - 3
< e > l - - H’ .- =] ﬁ @ Orders

E Lovalty Order

E Virtual Office

E} SIgn out

° Click on round icon with your initial at top right corner

e Click on “Account” to go to your profile page




ACCOUNT INFORMATION

SRl Your Young Living Profile Details

View and manage your Young Living
profile information, including personal
details and credit cards saved.




ACCOUNT INFORMATION YOUNG QLUHNG"

ESSENTIAL ©ILS

Profile Details Orders
Loyalty Order

Point H ist:::ry @ Your Member Number Sponsor Enroller
— ) 5587341 HELLO TESTING, & HELLO TESTING, &
Profile )

Account Details

Account Details & <
Name Effie Lim Edit | N
Addresses Email @youngliving.com

Payment methods

Account Details displays your Member ID,

Sponsor, and Enroller information. Edit profile X
=i name ast narm
. Effie Lim
You can update your display name by
clicking the "Edit" button. ®youngliving.com
e Your email address, however, cannot be Email can't be edited

changed here. To update your email

Cance Save

address, the account owner must
contact Member Services.




ACCOUNT INFORMATION

Addresses
Orders
P f.l D t ,I Loyalty Order
rotiie vetalls - : Effie Lim Default
/P SR I':',r‘ @' GF & L1 Tower 7, Avenue 3, 8, Jalan Kerinchi, 59200 Kuala Lumpur, Selangor, >
( Profile Malaysia
Effie Lim
Account Details & ® GF & L1 Tower 7, Avenue 3, 8, Jalan Kerinchi, 59200 Kuala Lumpur, Selangor, @
Name Malaysia |

Addresses

Edit address \ 42_

Country/region

You may add your desired address by

Payment methods clicking on the “Add” button. Malaysia )
First name Last name
Effie Lim

To edit or delete an existing address, click

Address

the “>” arrow neXt tO the Clddl’eSS. GF & L1 Tower 7, Avenue 3

e Do take note that only address with Apartment suite <t (optional

8, Jalan Kerinchi

Phone number inserted will be available

Postcode City State/territory

for selection for shipping during 53200 amla Lumpur Sekaraion v
Delete Cancel ﬂ

Phone
+6012|

checkout. [




ACCOUNT INFORMATION B Payment methods

Loyalty Order
PrOfiIe DetCI”S Poi Histcry a‘ n Mastercard Default ,

— eaes 0183 ~N
( Profile
_wws  Account Credit
Lu MYR BM RM 5,000.00 >
Account Details & 1
Name | )
- .
Payment method details X
Addresses Click “Add” to save a new card to your account. @ setas defaut

@ Mastercard +++ 0183 ¢ Edit

To edit or delete an existing card, click the “>” Card information Billing address
Payment methods - -
arrow next to the card. e L elm
Expiring on GF & L1 Tower 7, Avenue 3
59200 Kuala Lumpur
Selangor
Malaysia
If the card is assigned to Loyalty Template, +60129116646
"Pre-authorized Payment" will be displayed at
Pre-authorized payments
the bottom of the card. e
. !-' Lavender Honey - France Farm - 500g
e Cards assigned to Loyalty Template cannot L Next payment due 7 Aug 2026
be deleted. Select a different card in the g | Lavender Floral Water - 110m!

Mext payment due 7 Aug 2026

Loyalty Template before deleting the card

and 8 more

from the Profile page.




ACCOUNT INFORMATION

Orders Payment methods Add

Loyalty Order
H E : : Mast d Defaul
Profile Details Point History my Ve o >

/ *
( Profile
_wws  Account Credit
Ll MYR BM RM 5,000.00 > Y
Account Details &
Name
r \
Account Credit | ‘
Addresses . o \ /
Your Account Credit balance is displayed
Balance Total expirable amount
under PCIUment Method. RM 5,000.00 MYR —
Payment methods
Click the > arrow to view your Account Sate et Amount
Credit transaction history.
30 Apr 2026 at 10:34 am Order refund MY 14733 RM 716.51
e Account Credit can currently be used
23 Apr 2026 at 10:34 am Order payment MY 14733 -EM 716.51
for Standard Orders only.
22 Apr 2026 at 10:59 am Order refund MY 14268 RM 1,341.00
22 Apr 2026 at 10:43 am Order payment MY 14268 -EM 1,341.00
16 Apr 2026 at 5:34 am Adjustment RM 5,000.00

|\ v




ACCOUNT INFORMATION

SANTNSOE Loyalty Points History

View a detailed record of Loyalty Points
earned from Loyalty Rewards orders and
points used for redemption.




ACCOUNT INFORMATION Orders

Points History

Loyalty Benefits

Points Expiring Soon

12.23 Expiring On 6/11/2027

< Redeem )

Loyalty Points displays the member's current e Loyalty Benefits shows the member's points
total points balance. expiry date, earning percentage, and total
consecutive months enrolled in LR.

e “Redeem” button appears when the member is Month Enrollad ——
enrolled in LR and is eligible to redeem points. I [ShlrellE arning Fercentage
Click to be redirected to the Redemption page. 1 -3 months 10%

e |f the button displays "Enroll to Redeem", the L4 - 24 months 20%
member is not enrolled in the LR and must
first place a LR order to activate redemption

25+ months 25%

eligibility.




ACCOUNT INFORMATION

Point History
Points Histor
ts History
Date Status Notes Points Earned Order #
07/07/2026 Earmed Points earned from order +40.05 MY40767
04/30/2026 Adjusted Refund — points reversed -15.00 MY14733
04/30/2026 Adjusted Refund — points reversed -3.12 MY11181
04,/30/2026 Adjusted Refund — points reversed -4,99 MY 10390
04/23/2026 Earmned Points earned from order +15.00 MY14733
04,/23/2026 Eamed Points earned from order +3.12 MY11181
04,23/2026 Earmed Points earned from order +4.99 MY 10390
04/16/2026 Adjusted Refund — points reversed -10.33 MY9612

° Point History displays all points transactions and the corresponding order number.
e Green - point earned
e Red - point deducted
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Order History Order HiStOrg

View and track all your past orders, including
order details, order status, and transaction
history.
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From HOME page From ACCOUNT page

Order History

Q English ~ o -'Q_‘ 1 #
YOUNG LIVING

Hi, Effie Lim! ESSENTIAL OILS

ID: 5587341 -

Loyalty Points:63.17

Account Credit: RM5,000.00 G rderS

@ orders OR _oyalty Order
@Accuunt jDint H iStG ry
G Loyalty Order erfi I E'

F E Virtual Office

E} 5ign out
Click your initials icon at the top- Click “Orders” on the left panel
right corner, then select “Orders” to go to the Orders page.

to access Order page.




ACCOUNT INFORMATION

al Confirmed ~ el

Confirmed v

Order History pencing

Canceled
MY41960 - RM 0.00 MYR

P : B e
E 8§ B8 ™

Ready for pickup
MY40767 - RM 2,187.75 MYR

If you have any order which still pending payments, Click on the arrow at the right side to filter
click the drop-down menu to view them. orders based on your preferred criteria,
e By default, only “Confirmed” orders are such as order total value or order date.
displayed.

» Pending orders here will not include Loyalty
Rewards Orders with unsuccessful payments.




ACCOUNT INFORMATION

Order History

Canceled
MY¥41960 - RM 0.00 MYR

|
l E l $ a

Ready for pickup
MY40767 - RM 2187.75 MYR

Click an order to view more details, such as:
e Order Type - Standard Order / Loyalty

Order
e Total PV
* Loyalty Points earned
e Shipping Method - Pickup / Ship to home
» ltems purchased

You can download the invoice by clicking
“View Invoice”.

\ - W

&« Order MY40767

Confirmed 7 Jul

Order updated 7 July “

Purchase Information

Order Type Order Invoice
Loyalty Crder View Invoice

Total PV Loyalty Points
40049 40.05

© 06 0 o0 ©0 .0
<2 8 2o ¥ 3 8 8

fz1 Ready for pickup
i These items are ready for pickup. Please bring your order confirmation when you pick up your
i order.
{7l
*  Confirmed
7lu

Your order is ready for pickup at location
Ground Floor, Tower 7, Avenue 3, Bangsar South City, #3, Jalan Kerinchi, 59200 Kuala Lumpur,
Kuala Lumpur, Malaysia
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Virtual Office Redirect to Virtual Office (VO)

Access Virtual Office to manage your
organization and view commission-
related information.
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e Click your initials icon at the top-right corner, then

. . Hi, : :
Virtual Office .o select Virtual Office.
' b :' e You will be redirected to the Virtual Office page to

Loyalty Points:€3.17 manage your organization.

Account Credit: RM5,000.00

| Oy om = EN v 2 EFFELM W cart

@ Orders / ¢
Virtual Office ~

YOUNG ¢ LIVING
Young Living = Dashbeoard » Welcome

m Lovalty Order

UPDATE YOUR CONTACT INFO FOR E-INVOICE DATA

DASHBOARD COLLECTION
E Virtual Office sSummary Dear YL Brand Partners. is your contact info up to date in our system? If your
Rank Qualification address. phone numiber or email has changed. please update in Virtual Office so
f that you do not miss out on important notifications on e-invoicing
E} Sign out MEMBER NEWS In the event you would like to amend your NRIC number. please get in touch
directly with our Member Services team.
- p— = A% | LOYALTY REWARDS
Summary Rank Qualification
STANDARD ORDER
MY ORCAMISATION - \
J —~ £y ¢
. .{ ﬁ See our new
MEMBER RESQURCES by Young Living k h \i { ' research!
Meet your new Al business partner N
MY ACCOUNT

Download on the See our new research!

App Store or Google Play.

Volume / Rank

oGV @ PV @ PCV @
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