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1. About Virtual Office 

1.1 How to Update Delivery Address 

• Log in to the Virtual Office, select "My Account" > "My Address Book." 

• You can add, edit, or delete shipping addresses. 

• When adding an address, fill in the required fields and may set it as the "Default 

Shipping Address." 

• To change the shipping address for the "Loyalty Rewards Program”you need to 

update it on the "Loyalty Rewards Program" page. 

   

  



 

1.2 How to Update Payment Method 

• Go to "My Wallet" to add, edit, or delete payment methods. 

• The edit function does not support changing the credit card number but allows 

updates to other information. 

• To add a new credit card, fill in the relevant information and may set it as the "Default 

Payment Method" 

• To change the payment method for the "Loyalty Rewards Program" you need to 

update it on the "Loyalty Rewards Program" page. 
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1.3 Common Information of Member Resources 

• After logging in, select "Member Resources" to find the Product Order Form and Out-

of-Stock list. 

• The " Shareable Materials" section helps members understand products. 

• The " Business Center" section includes information on Reward Programs and Business 

Opportunity. 

 

 



 

1.4 How to Order U.S. NFR (Not for Resale) Products 

• All U.S. NFR products can only be ordered in standard order. 

• After logging in to the Virtual Office, select the U.S. flag to enter the NFR Virtual Office. 

• Choose products via the search engine, confirm the delivery address, and select the 

payment method. 

• For inquiries about U.S. NFR orders, email apacnfr@youngliving.com for general 

questions, order arrangements, order status, etc.; or 

apacshippingissues@youngliving.com for shipping status and related issues. 
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2. About the Loyalty Rewards Program 

2.1 How to View Rewards Points Page 

• You may check the Points Balance, Expiration date, Current Earn Rate, and other 

information. 

• Reward points are valid for 12 months after being earned and should be regularly 

checked for upcoming expirations.  

• You could redeem your rewards points if you have placed Loyalty Rewards subscription 

orders in the last 2 months and your previous Loyalty Rewards subscription order was 

placed in the last 30 days.  

• Make sure to redeem your points via Virtual Office at 11:59 pm, 14th of that month. 

• Expired points will be forfeited and cannot be reinstated.  

• Click "View Points History" to see detailed transaction records. 

 

 

 

 

 

 

  



 

2.2 How to Use Reward Points to Redeem Products 

• You could redeem your rewards points if you have placed Loyalty Rewards subscription 

orders in the last 2 months and your previous Loyalty Rewards subscription order was 

placed in the last 30 days.   

• Click "Shop to Redeem Points Now" which will take you to the Quick Order page. 

• Products marked with a purple flag indicate they can be redeemed with points. 

• After adding all desired products, select the pickup method and confirm shipping 

costs. 

 
 

  



 

2. 3 About PV Assistant 

• This convenient feature allows you to preselect alternative products that will be added 

to your Loyalty Rewards order in case some items become unavailable, ensuring you 

meet your desired PV for the month. 

• PV Assistant users can select the products they wish to substitute and the order in 

which the products are substituted to meet their PV targets. 

• You can change the PV goal and edit the backup products before each monthly order. 

• When the PV Assistant is set to "Active," it will activate if any monthly Loyalty Rewards 

order falls short of the member’s PV targets, adding products as needed to meet or 

exceed those targets. 

• Members may stop PV Assistant substitutions by deactivating it anytime and can 

reactivate it whenever needed.  
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3. Troubleshooting 

3.1 After completing a Loyalty Rewards Order, when will the Points show in 

My Account? 

• After successfully completing a self-pickup or delivery order, the system will 

automatically update the rewards points in your account within 2 to 3 working days. 

Members can check detailed transaction records on the rewards points page by 

clicking "View Points History." 

 

 

 


