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Reminder after receipt of shipment
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1) Please confirm the member number on delivery note and order delivery label are the same.

Photo: Delivery Note and order delivery label (member number)
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From +Young Living Hong Kong Ltd Ship To : Chan Tai Man

Recipient :21474562- Chan Tai Man Young Living Hong Kong Limited 10/F,

Soundwil Plaza Il Mictown 1 Tang Lung
Recipient Phone 128575600 Street

Delivery Note #  :DEL9150025
Customer Ordor # :94753772033021

#olProduct 16 Page :toft
Order# | Type | ProductCode Description ay | Beasie

15507855 [Kit 226529 [THIEV SPR, 3pk (HK) 1
|Component [aze526 THIEV SPR, faz (HK) 3 | Piee
ltem 342329 ITHIEV, 15ml (HK} 3 Piece
tem 357528 LVNOR_15m (HK) 3| Piece
ltem 368629 |SHMPO, KDSCNTS, 802/236ml (HK) 1 Piece
Kit 37977 THIEV WTRLESS HND SNTZR, 3pk 1
[Component_[3621 | THIEV WTRLESS HND SNTZR, 1oz 3 | Piece
haness0 [i#0E tEmon sm iy T | P

Total: 18 Pioce

Total 0 Plece
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2) Please check if the number on bottom right corner of order delivery label and the total quantity of
received items are the same.

Photo: order delivery label (item quantity)
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3) To ensure the well-being of the products, brown filling paper (as shown in the photo) is used for filling

the space of carton for protection. Please ensure that all products are received for the paper and the
carton box are being discarded.

Photo: brown filling paper in parcel

1) MRBEBEETE SRR BT E TR SHRN - B ?
1) What should I do if any item is missing or damaged?
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We are sorry to hear that from you. Please send the request HERE within 5 business days of receipt of
shipment in order to settle your issue as soon as possible.




2) REREEHETEEE ?

2) What information do | need to include for submitting a request on missing item?

MR E LB EL AT - 552

If there is any missing item, please include the following information in your communication with YLHK:

a) G 2T

a) Member Number

b) VUM B PRZeSmbtS

b) 4-digit PIN number

c) (FiEFTERGRHE FEERESHRES )

c) Delivery Order Number (Please refer to question 5.)

d) R R B

d)Missing ltem Name and Quantity

e) Mk - (EET AR K MEEESR (EACRERVELIRA)

e) Two Photos - Order Delivery Label and Carton box with received items (FE[E:5 S HRH 3.1 f13.2 -
Please refer to question 3.1 and 3.2.)

WRSEICE SR E L IR - 555

If there is any damaged item, please include the following information in your communication with
YLHK:

a) G 2

a) Member Number

b) TUfr B 7 (R 22 4R AR 4-digit PIN number
b) PUAr# R 24wt

b) 4-digit PIN number

o) (ESTELSRHS (FEEHR2EMES )

c) Delivery Order Number (Please refer to question 5)



d) R i e S e
d) Damaged Item Name and Quantity
e) WiTRIR R - (25 T BAE S AR IR AR

e) Two Photos - Order Delivery Label and Situation of damage item (5555 <% 5% 3.1 {1 3.3 - Please
refer to question 3.1 and 3.3.)

3) BARHEHIME A BEAAHTEER ?

3) What is the requirement of the photos?

3.1) ST B AR
3.1) Order Delivery Label
BRI A ES T AR EAVER, - AR T YA R 25 -

Please capture clearly the information on order delivery label. You may find the below photo for reference.

Photo: order delivery label




3.2) AR (BECRERERIER)
3.2) Carton box with received items
s A E T E R e S B E AR e — OO - MR TV A (255 -

Please capture the carton box with all received items in one photo. You may find the below photos for
reference.

Photo: carton box with received items




3.3) fESgAE IR AR
3.3) Situation of damage item
A e IR RN - WA R EA RS —RAER -

Please capture the status of damage item to us. You may provide more than one photo if needed.

4) MRBFIREHIER (RFEIRA )RIEMRIR Young Living HYFER » SEEHE ?

4) What if the provided information on the photos does not fulfil Young Living's requirement?

FEGRZ SEREEORH R R AV T > FAMHV R AR e Ry ety > RIS R M R R 08K
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We are sorry to inform you that our handling time will be extended when the required information is
unavailable.
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5) How do I find out my delivery order number?

%~ Method 1

R DERS SR TR SR /e T AR B SRH AR T BERHS -

Please refer to the bottom right corner of the order delivery label for the delivery order number.
J7E " Method 2

NELE B TR AU B8R A R RS h AR Y (A T R R

Please refer to SMS or email which was sent from the logistic company to the member (member
account used to place the order) for the delivery order number.

Photo: emails and SMS example from courier

28 Young Living EF,

7 Young Living S ECEEEL THEEES ©

TERE: 93098932022821
HrEERE: 2021-03-02
FErEEmREE: 09:00 - 14:00

MEENEERHE, SESX 1700 SiEs 5 HEAS ) — T fF X4 WhatsApp https://api.whatsapp.com/send?phone=85201632869 BHEFH T - EANERREEE2E—£1 9:30 - 17:00 (2 FEHEERS) -

Young Living ZH£F%
EEMRERLT

Dear Young Living Customer,

Your following Young Living order is scheduled to be delivered on :

Order Number: 93998932022821
Expected Delivery Date: 2021-03-02
Expected Delivery Time: 09:00 - 14:00

To change the delivery arrangement, please WhatsApp us https://api.whatsapp.com/send?phone=85291632869 before 17:00 today or at least one day before the scheduled day. Our office hour is Monday to Friday 9:30 — 17:00 (except public holiday).

V-Logic on Behalf of The Young Living

[k 1838842 Young Living = 3T &
Aghs 45148

anbs =R
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6) LERRARE - T EREEE ?
6) When will | get a reply after | have sent the request?
TE—REENT » TRl TIERAEE & & - W HIRHER T ZE -

In general, we will contact the member to follow-up and provide a resolution within 7 working days.

7) B DURBH TG BIERRRE ?

7) Can | send the request on behalf of my team member?

MR E S B A B RS - W B RIR A SOREZRCE ) - DU F B AH R EL
IR -

We suggest that the Member who had received the package to provide the required information (as
stated above).



