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How Would | Benefit from the New Shipping Rate Scheme?
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80% of orders are below 3KG,
Average shipping decreased by 27%
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Common Combinations of 3KG Orders
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Weights of Various Types of Products
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* Weights listed here are for reference only and are
subject to system's data
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Recommended Combinations of 300PV Orders
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Frequently Asked Questions about YL's Pilot Shipping Program
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REBEEERYREERH?

Why is Young Living Hong Kong changing its logistic partner?
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As our business expands, we would require a logistic company that is larger in scale and equipped with a more developed system, in order to
meet our shipping and business development needs; another reason is that our contract with original partner has ended on good terms, hereby
we would like to express our gratitude towards GO Logistics & Storage.

Our new logistic partner V-Logic will provide members with enhanced delivery experience, including extended delivery service dates of Monday
to Saturday, SMS notification sent one day prior to delivery that specifies whether delivery will be in the morning or afternoon, couriers who will
wear uniform when performing delivery duty and parcel packaging with YL logo printed on it.

REBEBUEYL Go/ YL Go+ EEEETE?

Why are YL Go / YL Go+ Shipping Programs being retired?
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YL Go/ YL Go+ were special promotions instead of routine ways of calculating shipping rates. They were to coordinate with company’s business
development at the time of launch, Hong Kong was also the only city to run this program on a trial basis besides headquarter in the U.S.
Withdrawing YL Go that was loved by many is a global direction, and we are paving the way for a competitive shipping program in lieu of

YL Go /YL Go+.

EHNEBEFERFT  BZLOEFEAZTE  URENAZE?

How many customers would benefit from the new shipping rate scheme, and how can they be benefited?
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As of now, over 80% of monthly orders are below 3KG, which shipping fee will only be HKS35 when compared to the old shipping program.
Therefore, more than 80% of customers will benefit from the new shipping rate scheme and each order’s shipping fee is 27% lower than before
on average.
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SAFTHFIEAREZ ER?

How many products can be bought with a 3KG order?
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Three KG equals to the weight of 30 bottles of essential oils, therefore quite a lot of products can be bought with one 3KG order. You may also
check out the visual of “Common Combinations of 3KG Orders” for other product combinations.




5. MNEBTERHEKAETE?

Will this new shipping rate scheme be implemented on a permanent basis?
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The new scheme will run as a pilot program from September to December 2020, we will collect members’ feedback and evaluate its effectiveness
to implement shipping scheme of 2021. We will also review on a yearly basis in the future and adjust as needed.

6. RAUMMABAENEEZESH?

How can | find out my order’s shipping fee?
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We will specify products’ weights on product pages on our website for customers’ reference. For details on weights of different product types,
you may refer to the table of Weights of Various Types of Products above.
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What do Young Living base on when coming up with this new shipping rate scheme?
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The new scheme is set up after going through a series of detailed market and data research, to provide a reasonable program for customers
thus benefit the majority of them. The shipping rate under new scheme is lower than 2 of the largest delivery service providers in Hong Kong —
Company S and Company Y:
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YL's New Shipping Program (BE202068H21H) (BiE202058H21H)
3D Tig HK$35 HKSBk HK$120
9D g HK$65 HK$126 HK$120
15 g HKS95 HKS198 HK$180
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* The new scheme will run as a pilot program from September to December 2020, we will collect members’ feedback and evaluate its effectiveness to
implement shipping scheme of 2021. We will also review on a yearly basis in the future and adjust as needed.





