Terms and Conditions
SHAKE IT UP! 30-Day Reset Challenge

YLHK Hong Kong and Macau SHAKE IT UP! 30-Day Reset Challenge (Challenge)
Activity Details and Rules

Shake It Up! 30-Day Reset Challenge (the "Challenge") is organized by Young Living Hong Kong Limited,
located on the 20th floor of Phase 2, Soundwill Plaza Il Midtown, 1 Tang Lung Street, Causeway Bay, Hong
Kong ("YLHK"). The challenge starts at 0:01 a.m. Hong Kong time on April 1, 2024, and ends at 11:59 p.m.
Hong Kong time on May 31, 2024. Young Living’s method of timekeeping is the official time clock for the
Challenge and is final and undisputable. By participating in the Challenge, each participant agrees to abide
by and be bound by these terms and conditions.

Eligibility

All Young Living Hong Kong and Macau active brand partners are eligible to participate in the challenge.
Those who achieve Brand Partner during the Challenge Period must: (i) be 18 years old or above as of April
30, 2024, (ii) hold a valid Hong Kong or Macau permanent Identity Card or resident certification, (iii)
provide valid brand partner account; and (iv) have a main billing address (listed under the Brand Partner

Account) in Hong Kong or Macau Special Administrative Region. Challenge does not include all brand
partners of other countries and is not valid in countries that are prohibited.

How To Participate

Participants must complete and submit the challenge registration form* between March 1 and April 30,
2024.

*All registration information is subject to the Young Living Hong Kong system.

How to win prizes

Participants must complete the challenge tasks between April and May 2024 to earn task points .Tasks are
divided into five parts, including (i) purchase at least one Daily Essentials Set in the Hong Kong or Macau
market by ER order (ii) publish social media posts in accordance with the required theme (iii) recycle Daily
Essentials Set containers at the experience center and (iv) invite new brand partners to participate and
complete the 30-day reset challenge. Participants can complete tasks to obtain corresponding task points,
with a minimum of 90 points and a maximum of 175 points. After completing the challenge, participants
must upload (i) social media posts screenshots and (ii) stamped recycling card to Young Living's dedicated
URL. If participants are unable to upload required information on time, participants’ points will not be
recorded.
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The challenging tasks are as follows:

Maximum Task Details
Points

Tasks must be done within April to May 2024

40 Purchased Daily Essentials Set by ER Order e  Purchases must be made between
April and May 2024

e 20 points per set, minimum 1 set
purchased, maximum 2 sets counted

Complete below tasks to earn more points

70 e Photos or videos need to be posted
Publish posts on Facebook or Instagram publicly
e Need to add Challenge theme
*Corresponding themes will be announced hashtag
on YLHK’s Facebook page #ShakeltUp . #DailyEssentialsSet

e 10 points per post, up to 7 posts
counted, no maximum post limit*
e  Stories are not counted

20 Recycle Containers at Experience Center e Containers accepted for recycling:
AThe maximum calculated quantity is based e  >Sulfurzyme: 4 points each
on the stamped recycling card; there is no e >Daily Prebiotic Fiber, Ningxia Green,
limit for recycling. Golden Turmeric: 2 points each
40 Invite new brand partners to participate in | New brand partners get 10 points
and complete the challenge from March to | Recommenders get 10 points (maximum 30
Apr points)
5 Early bird registration Successfully register the challenge from

March 1st to 31st

*If a participant submits more than one recycling card, only the correct one with the most stamps will be
counted.

Social Media Themes

Stay tuned for announcement in late March 2024!
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Experience Center Recycling Terms & Procedures

Experience Center Recycling Task (“Recycling Task”) begins on April 1, 2024, at 12:01 a.m. HKT and ends on
May 31, 2024, at 21:00 p.m. HKT. Recycling Task will vary based on the following factors:

If participant's main billing address is located in Hong Kong Special Administrative Region, they must bring
properly clean* acceptable containers (Sulfurzyme, Daily Prebiotic Fiber, Ningxia Green, and Gold Turmeric
Powder containers) to the Young Living Experience Centre for recycling .

*YOUNG LIVING HONG KONG does not accept recycling products that have not been fully cleaned, contain
unknown liquids, or are contaminated or damaged.

Before recycling, please inform Young Living staff of your participation in the recycling challenge and show
your Shake It Up! recycling card. Young Living staff will verify and examine participants' acceptable
containers. After verification, Young Living staff will give corresponding stamps according to the quantity
and type of acceptable containers can drop recyclables to designated locations. The recycling card specifies
the maximum number of eligible recycling containers. There is no maximum amount for rebates. Stamps
cannot be combined on separate recycling cards. To calculate the cumulative total, the stamps must be on
the same recycling card.

If the participant's main billing address is in Macau Special Administrative Region, they must take a picture
of all clean* acceptable containers (Sulfurzyme, Daily Prebiotic Fiber, Ningxia Green, and Gold Turmeric
Powder containers) as record and submit to Young Living specified URL on or before June 10, 2024.

Participants are required to use marker pen to write down on the blank space of the recycling container
before photo shooting.

a. Participant’s full name
b. Participant's member ID
c. Recycled item quantity

All recycling containers must be clearly shown in the same photo submitted
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Invite new brand partners to participate and complete the challenge

New brand partners are defined as brand partners who join Young Living from March to May 2024. New
brand partners who register to participate in the challenge, complete "compulsory tasks" and submit
final records to Young Living will receive 10 points; while their enrollers must also do the same to receive
points. There is no limit to the number of enroliments, but the maximum points you will get from
enrolling new brand partners and inviting them to participate in the challenge will be 30 points.

Early bird registration

To earn 5 points, you must successfully register between March 1 and March 31. No points will be granted
if you surpass the deadline. All registration records are subject to the Young Living Hong Kong system.

Prizes

Rewards are given to qualifiers based on respective reward conditions listed below. Qualifiers’ mailing
address must locate in Hong Kong/ Macau Special Administrative Region during the challenge period.
Participants must complete the "compulsory task" during the challenge period and obtain at least 90
points or above to be eligible to receive prizes. The prizes are divided into three stages. The points and
rewards prizes for each stage are listed below:

Stagel : e 1YL Outdoor Sports Bag

Healthy Expert (90 to 114 points) e 1lLife9
Value over HK$900

Stage2 : e 1YL Outdoor Sports Bag

Healthy Supreme (115 to 154 points) o 1life9
e 2 BLOOM Collagen Complete 10pcs
e 10 NingXia Red 60mL

Value over HKS2,400

Stage3 : e 1YL Outdoor Sports Bag
Healthy Elite (155 to 175 points) 1 Life9
2 BLOOM Collagen Complete 10pcs
10 NingXia Red 60mL
1 Essentialzyme-4
e 1Slique Essence
Value over HK$3,400
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Notification/Reward Acceptance

YLHK'’s specific form for task record upload will be closed on June 10, 2024, and YLHK will select qualifiers
after participants have submitted all records. Qualifier notification email will be sent on or before July 31,
2024, when Young Living has selected all qualifiers and verified their qualifications. Please Note: All eligible
qualifiers can only be awarded once.

Authorization

If the winner takes part in the challenge and accepts the prize, the winner (brand partner) acknowledges
that YLHK or any associated unit may use his or her name, address (city), voice, information about this
challenge, and YLHK in any media advertising. Statements, pictures, or likenesses may be reproduced
without further remuneration, notification, or permission, and without regard to geography or time,
unless forbidden by law.

Limitation of Liability

YLHK and its affiliates, subsidiaries, and parent companies are not responsible for any inaccuracies in the
information used in this challenge, or any technical or human errors in the order processing process,
including errors in the information logged in by brand partners. Communication errors caused by technical
failures such as computers, telephones, cables, inability to connect to the network or server, technical
failures caused by hardware, software or viruses, or incomplete, delayed, or incorrect orders. If factors
such as computer viruses or technical obstacles affect the fairness, security, and management of this event,
thereby compromising the fair and appropriate operation of this challenge, YLHK may terminate, amend,
or change it at its sole discretion. When YLHK believes that a brand partner is trying to tamper with or
undermine the management, safety, or fairness of this challenge, or if, under its sole discretion, it believes
that the brand partner has behaved in a dishonorable manner with the intent to threaten or harass others,
YLHK reserves the right to cancel the brand. Partner qualifications. If the photos uploaded by the
participants infringe copyright, such as counterfeiting, plagiarism, patchwork, partial similarity with other
people's works, or reported copyright infringements, once found and verified to be true, the participant's
activity and eligibility to win the prize will be terminated without any further decision. notify. By
participating in this challenge, each brand partner waives all rights to damages, including punitive,
incidental and consequential damages, attorneys' fees, and any damages other than actual out-of-pocket
costs or losses. If the information or materials provided by the participant to YLHK involves any
infringement of copyright, trademark, industrial design, patent or other intellectual property rights of any
third party, the participant shall defend, protect and hold YLHK harmless from any resulting consequences.
Actions, proceedings, damages, costs or expenses (including reasonable attorneys' fees). All causes of
action arising out of this Challenge or its rewards shall be resolved individually, without resort to any form
of class action. Some jurisdictions may not allow certain limitations on damages or liability for class actions,
so some limitations may not apply in certain circumstances.
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Other rules and terms

Each winner is responsible for all applicable taxes on his or her prize, regardless of whether the prize is
used by the winner, unless he or she refuses to accept the prize at the time of award. Where applicable,
winner will report the fair price of the prize received on the applicable tax form. If the reward content
changes beyond the control of YLHK or any other challenge partner providing the reward, or for any reason,
YLHK is not responsible and reserves the right, at YLHK's sole and absolute discretion, to change the reward
content at an equivalent value or A prize of greater value may be substituted. Rewards are not transferable
to third parties. By accepting the prize, the winner agrees that YLHK shall not be responsible for any
damage, damage or any loss caused by awarding, winning, holding, or using all or part of the prize in any
form. YLHK is the final decision-maker on all rule interpretations and qualification determinations, and its
rulings are final. If applicable, any qualifying allowance will be included as income on the recipient's annual
income tax return. The winner will be responsible for paying all taxes arising from the prize and/or stipend
awarded by YLHK. YLHK reserves the right to suspend or terminate this challenge at its sole and absolute
discretion without prior notice. Employees of YLHK and its related entities, together with their spouses
and immediate family brand partners, are not eligible to participate in this challenge. This challenge is void
where prohibited by law. By participating in this challenge, you (i) confirm that you abide by the challenge
rules and all eligibility requirements; (ii) guarantee that any information you provide related to this
challenge is true and accurate; (iii) agree to be bound by YLHK’s ruling and To be non-appealable, accept
all matters related to this challenge, and YLHK's decision will be final and binding; and (iv) consent and
consent to the collection, use and processing of its personal data in accordance with the terms of the
challenge rules and applicable legal provisions . Participants who do not comply with the challenge rules
will be disqualified. Challenges are governed by all applicable Hong Kong laws. All questions concerning
the structure, validity, interpretation and enforceability of the Challenge Details, or the rights and
obligations of Participants and YLHK in connection with the Challenge, shall be governed by and construed
in accordance with the laws of Hong Kong, without reference to conflict of laws principles. All participants
agree to the jurisdiction of the Hong Kong courts. If there is a conflict between the challenge rules and
other challenge promotional materials (including but not limited to sales systems, online or print
advertisements), the English version of the "Terms & Conditions" in the challenge rules shall prevail.



