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QS: When will the 5-Day Pickup Policy be executed?
ANS: This policy has been effective since January 1, 2015. It will be fully executed and enforced starting
January 1, 2018.

QS: What is the “5-Day Pickup Policy” about?

ANS: Members are advised to pick up the "self pick-up" order at our Causeway Bay Experience Centre
within 5 working days after successful payment. Otherwise, the “self pick-up” order will be automatically
switched to a shipping order and delivered to member’s “default shipping address”. At the same time, a
delivery fee equivalent to shipping fee of that order under current shipping fee calculation scheme*
will be applied at member’s expense. Please refer to the "Local Delivery Fee" section under "Local Delivery
Service Policy" for current shipping fee calculation scheme.

*The free delivery enjoyed by placing orders of 150PV or above is NOT applicable here

QS: Why is Young Living executing this policy?
ANS: Young Living is making this change on the pickup arrangement to provide our members with better
service and ensure accurate product availability.

QS: Does the order processing date count as the “first working day”?

ANS: No. The first working day will be the day after your successful order payment.

For example, if you order is processed on January 2, 2018, you must pick up the “self pick-up” order at
Causeway Bay Experience Centre between January 3-9, 2018 (Saturday, Sunday and public holidays are
not counted as “working days”). Your order will be switched to a shipping order by midnight January 10
and scheduled to be shipped out. Once this is done, you can no longer pick up your order at Causeway Bay
Experience Centre.

QS: How can I pay the shipping fee if I do not pick up the “self pick-up” order within 5 working days?

ANS: The delivery fee equivalent to shipping fee of that order under current shipping fee calculation
scheme will be automatically charged from member’s credit card or deducted from account credit on file
without further notice.
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QS: What if I do not have any credit card or product credit on file?

ANS: The “self pick-up” order will be cancelled without notice, and will only be refunded as product credit
on account. ER points, loyalty gifts, monthly commissions or other promotions will be affected once the
order is cancelled. These benefits will not be reapplied even when a new order is placed.

QS: What if my order contains items that are only available for sale at the Causeway Bay Experience Centre
(such as holiday gift sets or discounted items)?

ANS: Your entire order will be cancelled and refunded as product credit if it is not picked up within 5
working days. Promotions will not be honored after order cancellation.

QS: How to check or edit my “default shipping address” in Virtual Office?

ANS: After logging in to Virtual Office, click “My Address Book” underneath “My Account”, then you can
check/edit your shipping address and decide your “default shipping address”. (*your order will be shipped to
your “default shipping address” on file. No amendment is allowed after the order is processed.)

QS: Does the “5-Day Pickup Policy” apply to all “self pick-up” orders starting January 1, 2018?

ANS: Yes. This policy has been applied to all “self pick-up” orders since January 1, 2018. This includes
orders of all sizes and order types (including Standard Orders, Essential Rewards Orders and ER
Redemption Orders).

QS: Any helpful hints if I wish to pick up orders at Causeway Bay Experience Centre?

ANS: You are advised to place the order within a timeframe that you can pick up within 5 working days. If
you are on Essential Rewards, you can also adjust your ER processing date in Virtual Office to a date that
you can pick up within 5 working days. You may also choose local delivery service and arrange to ship to
a friend's or relative's address if you are on vacations. Learn more about our local delivery service here.

QS: Who can I contact for questions regarding this update?
ANS: Please contact our Customer Service Team at hotline (HK: 2897-5600 | Macau: 0800848) or email to
HK@youngliving.com / macau@youngliving.com.
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