
L E V E L  U P  F A Q s 
Q .  W H AT  I S  L E V E L  U P ? 
A. Level Up is a monthly program that rewards the hard work of building your Young Living 
business. Members are awarded prizes for enrolling and reactivating members with the 
purchase of a qualifying Premium Starter Kit and getting those same members to place a 
minimum order of 50 PV on Essential Rewards in the same month.

Q .  H O W  LO N G  W I L L  T H E  P R O M OT I O N  R U N ? 
A. Level Up will run from Friday, May 1, 2020 at 12:00 a.m. MT until Sunday, May 31, 2020 
at 11:59 p.m. MT. Please be aware that Level Up as a program will continue, however each 
month will include different prizes. 

Q .  W H I C H  YO U N G  L I V I N G  M A R K E T S  C A N  PA R T I C I PAT E  I N  T H I S  P R O M OT I O N ? 
A. The promotion is open to active Canadian Young Living members who are in good standing 
with Young Living during the promotional period, are 18 years of age or older at the time of 
the incentive, and who have a primary billing address (listed on their member account) and 
proof of citizenship in Canada (each a “participant”). This promotion shall exclude all members 
in NFR markets and is void where prohibited. Active members are members who have 
purchased at least 50 PV from Young Living in the last 12 months and signed the Young Living 
Member Agreement. 

Q .  W H I C H  C U S TO M E R  O R  R A N K  T Y P E S  C A N  PA R T I C I PAT E  I N  T H I S  P R O M OT I O N ? 
A. Members of any rank can participate in this promotion, provided they meet the necessary 
ordering requirements as outlined in the promotion.

Q .  C A N  N F R  C U S TO M E R S  PA R T I C I PAT E  I N  T H I S  P R O M OT I O N ? 
A. No. NFR customers are not able to participate in this promotion.

Q .  C A N  P R O F E S S I O N A L  A C C O U N T S  C U S TO M E R S  PA R T I C I PAT E  I N  T H I S  P R O M OT I O N ? 
A. No. Professional Account customers will not be eligible to participate in this promotion.
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Q .  H O W  D O  I  E A R N  T H E  L E V E L  U P  I N C E N T I V E ( S )  A S  T H E  E N R O L L E R ? 
A. You can earn the Level Up incentive(s), as the Enroller, by personally enrolling, reactivating, 
or upgrading two retail customers to a wholesale member account with the purchase of a 
qualifying Premium Starter Kit on Essential Rewards during the promotional period.

Q .  W H O  I S  C O N S I D E R E D  A  R E A C T I VAT E D  M E M B E R  F O R  L E V E L  U P ? 
A. A reactivated member must have their account dropped for inactivity, for not ordering  
50 PV for 12+ months.

Q .  D O E S  A  N E W  E N R O L L M E N T  H AV E  TO  P L A C E  2  O R D E R S  TO  Q U A L I F Y  M E  F O R  L E V E L  U P ? 
A. No. New enrollments could purchase a Premium Starter Kit on Essential Rewards to meet 
the purchase requirements for a new enrollment.

Q .  C A N  T H E  I N C E N T I V E  O R  P R I Z E  B E  P U R C H A S E D ? 
A. To receive a product for free, members must qualify through the Level Up promotion. 
Please be aware that in some months, the rewards may be available for individual purchase, 
and some may only be available exclusively through the Level Up promotion.

Q .  D O  I  H AV E  TO  B E  T H E  E N R O L L E R  O F  T H E  N E W  M E M B E R S  TO  Q U A L I F Y ? 
A. Yes. You must be the enroller for your new enrollments or reactivations, each with 
the purchase of a Premium Starter Kit who place a 50 PV ER order by the last day of the 
promotional period, in order to receive your qualifying prize(s).

Q .  W H AT  D O E S  D O U B L E  U P  M E A N  I N  T H E  C O N T E X T  O F  L E V E L  U P ?  
A. Double Up means that a member can personally enroll or reactivate 4+ members as part of 
the Level Up requirements, and earn additional prizes for members that “Double Up” on  
Level Up.

Q .  W I L L  I  Q U A L I F Y  I F  I  E N R O L L  S O M E O N E  W H O S E  F I R S T  O R D E R  C O N TA I N S  D I F F E R E N T  
Y L  P R O D U C T,  O R  D O E S  T H E I R  F I R S T  O R D E R  H AV E  TO  B E  A  P R E M I U M  S TA R T E R  K I T ? 
A.  Each reactivated or newly enrolled member will need to purchase a Premium Starter 
Kit and place a 50 PV ER order in the same month to qualify their enroller for Level Up. 
If a member purchases a PSK on ER, that will meet the purchase requirements for a new 
enrollment and they will not need to place a second ER order.
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Q .  I F  M Y  N E W  E N R O L L M E N T  U S E S  A  VO U C H E R  TO  D I S C O U N T  T H E I R  P U R C H A S E  O F  A  P S K , 
W I L L  T H E Y  S T I L L  B E  C O N S I D E R E D  A N  E N R O L L M E N T  F O R  L E V E L  U P ? 
A. Yes, the use of a voucher will still enable the member to participate in Level Up, as a 
voucher does not discount the PV of an order.

Q .  I S  T H E R E  A  L I M I T  O N  T H E  P R I Z E S  T H AT  C A N  B E  E A R N E D ? 
A. Qualifying members are able to earn promotional products once. Enrollers can earn one (1) 
YL branded Yoga Mat, one (1) limited edition Charcoal Lantern Diffuser, one (1) Present Time, 
5 ml and one (1) Palo Santo, 5 ml. 

Q .  A F T E R  Q U A L I F Y I N G  F O R  L E V E L  U P,  W H AT ’ S  N E X T ? 
A. Qualifying enrollers will have their promotional product shipped with their Standard  
and Monthly orders reaching 50+ PV placed between June 7-July 7, 2020. Failure to place  
a qualifying order of 50+ PV between these dates will result in forfeiture of the reward.  
Make sure your address is up to date in the Virtual Office, as your prizes will be shipped via 
ground shipping.    
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