YOUNG ¢ LIVING

ESSENTIAL OILS

Standard Terms & Conditions

The hire of Young Living Australasia Limited (“Young Living”) training room and facilities is subject to the following terms and
conditions:

1. Bookings are subject to availability and if such training room/ facilities are available shall be confirmed once Young Living
receives the Fee in full and that is confirmed by an official e-mail.

2. The member named on the Booking Form will be deemed to be the ‘Hirer’ and the Hirer together with any such delegates
specified on the Training Form (“Delegates”) shall comply with these terms and conditions at all times.

3. The Hirer is strictly prohibited from sub-hiring or further offering for hire any Hired Training Room/ Facilities to any third
parties.

4. The Hirer agrees to indemnify and keep indemnified Young Living from and against all loss, damage, costs, claims, demands,
expenses or charges which Young Living may sustain or incur in respect of any matter arising out of the negligence or willful
default of the Hirer or Delegates, and to pay to Young Living on demand such sums as may be payable by reason of this
indemnity.

5. Young Living reserves the right to refuse a request to hire training room/ facilities without reason.

6. Young Living reserves the right to cancel any booking upon written request for any reason up to 48 hours prior to the date of
hire and if so, will refund the Hire Fee to the Hirer in full. Young Living shall only cancel a booking after this period due to but
not limited to acts of God or public enemy, calamity or any unforeseen operational requirements of Young Living. If Young
Living cancels a booking due to an unexpected event it shall refund the Hire Fee to the Hirer in full.

7. The Hirer shall be permitted to cancel a booking upon written request at least 48 hours before the date of hire and will receive
a refund in full. In the event that the Hirer wishes to cancel less than 48 hours before hire, no refund is applicable.

8. All refunds will be made back to the Hirer within 30 days of cancellation.

9. Young Living reserves the right for any Young Living employees, or any persons authorized by Young Living to enter the
Hired Training Room/ Facilities at any time and for any reason.

10. Young Living employees or any persons appointed by Young Living are authorized to enforce these terms and conditions and
to refuse entry to the Hired Training Room/ Facilities or to require any persons to leave.

11. No alteration is permitted to the Hired Training Room/ Facilities furnishings, structure, IT or electrical infrastructure without
the express permission of Young Living.

12. Hirer must confine numbers of Delegates to that specified on the Booking Form and shall not use any equipment not specified
on the Booking Form.

13. Hirer will notify Young Living immediately, or in any event within 24 hours, of any incident or damage that occurred on
Young Living premises during the hiring period.

14. The office may be closed at the time of hiring so any assistance should be requested in business hours.
15. No charges and donations are allowed by the Hirer, unless Young Living management approves these.
16. Due to staffing resources, we may not be able to fulfill all completed applications.

17. The policies and procedures is applied to the usage of Young Living premises. Young Living owns the final judgment to
change policy without notice. Young Living is in charge of any of the events in Young Living premises, including production,
organization and management.

18. You are prohibited from making an inaccurate and impermissible claims about any of Young Living’s products. For more
information, please refer to the policies and procedures.
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